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This presentation on no account should be considered as a (i) service of financial analysis, (ii) investment recommendation
(iii) or advice of any type, (iv) nor does it aim to offer any kind of financial product or service. The information contained in
this presentation is general and does not reveal all the risks or other material factors. Before entering into any transaction,
potential investors must ensure that they fully understand the terms of the securities/transactions and the risks inherent in
them, considering (i) the information submitted to the Comisión Nacional del Mercado de Valores www.cnmv.es (not the
information contained in this presentation) and (ii) having taken appropriate professional or other advice.

Ibercaja Banco cautions that this presentation might contain forward-looking statements. While these statements represent
our judgement and future expectations concerning the development of our business, a number of risks, uncertainties and
other important factors could cause actual developments and results that differ materially from our expectations. It is
expressly remarked here that no information herein contained should be taken as a guarantee of future performance or
results.

The content in this presentation is regulated by the Spanish law applicable at time of writing, and it is not addressed to any
person or legal entity located in any other jurisdiction (particularly USA or UK). For this reason it may not necessarily comply
with the prevailing rules or legal requirements as required in other jurisdictions.

Neither Ibercaja nor other persons shall be liable for any direct, indirect, special, incidental, consequential, punitive or
exemplary damages, including lost profits arising in any way from the information contained in this communication.

Any price(s) or value(s) are provided as of the date or time indicated and no representation is made that any trade can be
executed at these prices or values. In addition, Ibercaja has no obligation to update any information contained herein.

This marketing communication is not intended for distribution to any kind of investors in the U.S.A., nor retail clients in the
UK under any circumstances. Information set out on the presentation has come from a variety of sources, which Ibercaja
considers to be reliable and have been chosen by Ibercaja with due diligence and reasonable care. Ibercaja does not
provide any guarantee or warranty in respect of the accuracy, completeness, up-to-datedness’, or quality as well as the
availability at any time of the data and other information provided on the presentation. Any views, statements or
representations provided for on this presentation do not necessarily reflect the opinion of Ibercaja.

Under no circumstances, including negligence, shall Ibercaja be liable for any DIRECT, INDIRECT, INCIDENTAL, SPECIAL or
CONSEQUENTIAL DAMAGES, or LOST PROFITS that result from the reliance by a recipient on any information obtained
from this presentation.
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∆ market share in mutual funds, ∆ market share in mutual funds, ∆ market share in mutual funds, ∆ market share in mutual funds, 
pension funds and life insurancepension funds and life insurancepension funds and life insurancepension funds and life insurance

Commercial ActivityCommercial ActivityCommercial ActivityCommercial Activity ResultsResultsResultsResults

Net Profit: Net Profit: Net Profit: Net Profit: €28,9mm28,9mm28,9mm28,9mm

NonNonNonNon----banking Commissions: +11,4% YoYbanking Commissions: +11,4% YoYbanking Commissions: +11,4% YoYbanking Commissions: +11,4% YoY

Extraordinary results increase nonExtraordinary results increase nonExtraordinary results increase nonExtraordinary results increase non----
recurring provisions.recurring provisions.recurring provisions.recurring provisions.

Performing loans to nonPerforming loans to nonPerforming loans to nonPerforming loans to non----real estate real estate real estate real estate 
companies: +2.5% YoY companies: +2.5% YoY companies: +2.5% YoY companies: +2.5% YoY 

Asset QualityAsset QualityAsset QualityAsset Quality SolvencySolvencySolvencySolvency

CET1 PhasedCET1 PhasedCET1 PhasedCET1 Phased----In: 11.9%In: 11.9%In: 11.9%In: 11.9%Doubtful Loans: Doubtful Loans: Doubtful Loans: Doubtful Loans: ----18% YoY18% YoY18% YoY18% YoY

NPL Ratio: 8,9% (NPL Ratio: 8,9% (NPL Ratio: 8,9% (NPL Ratio: 8,9% (----152 b.p. YoY) 152 b.p. YoY) 152 b.p. YoY) 152 b.p. YoY) CET1 Fully Loaded: 10.0% CET1 Fully Loaded: 10.0% CET1 Fully Loaded: 10.0% CET1 Fully Loaded: 10.0% 
(+25 b.p. QoQ)(+25 b.p. QoQ)(+25 b.p. QoQ)(+25 b.p. QoQ)

New Lending Production:+22% YoY.New Lending Production:+22% YoY.New Lending Production:+22% YoY.New Lending Production:+22% YoY.

Foreclosed Assets Stock: Foreclosed Assets Stock: Foreclosed Assets Stock: Foreclosed Assets Stock: ----1,3% YoY1,3% YoY1,3% YoY1,3% YoY

Customer Spread: +11 b.p. YoY.Customer Spread: +11 b.p. YoY.Customer Spread: +11 b.p. YoY.Customer Spread: +11 b.p. YoY.
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Customer Funds (1/2)Customer Funds (1/2)Customer Funds (1/2)Customer Funds (1/2)

TotalTotalTotalTotal retailretailretailretail fundsfundsfundsfunds increaseincreaseincreaseincrease €471471471471mmmmmmmm orororor 1111....0000%%%% YoYYoYYoYYoY....

Current accounts weight over total deposits continues to grow (57% vs. 47% in
1Q2015)

After a record 2015 in net new money (€1,355mm), mutual funds stability during the
quarter in a volatile market environment. The diversification of the business model
allows to channel net new money to life insurance products

Reduced impact of market volatility (€-140mm during the quarter)

14,701 17,764

16,708 13,441

17,563 18,238

1Q2015 1Q2016

Current Accounts: Current Accounts: Current Accounts: Current Accounts: 
+20.8%+20.8%+20.8%+20.8%

OffOffOffOff----balance Sheet: balance Sheet: balance Sheet: balance Sheet: 
+3.8%+3.8%+3.8%+3.8%

Term Deposits:Term Deposits:Term Deposits:Term Deposits:
----19.6%19.6%19.6%19.6%

Retail Funds Retail Funds Retail Funds Retail Funds –––– €mm mm mm mm 

+1.0%+1.0%+1.0%+1.0%

Net New Money in OffNet New Money in OffNet New Money in OffNet New Money in Off----Balance Funds Balance Funds Balance Funds Balance Funds ---- €mmmmmmmm

----26262626
----5555

+152+152+152+152

Mutual Funds Pension Funds Life Insurance
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Source: Inverco & Icea

SpecialistsSpecialistsSpecialistsSpecialists inininin longlonglonglong termtermtermterm savingssavingssavingssavings managementmanagementmanagementmanagement....
Ibercaja Banco has developed a long term savings
management model that has been certified and
awarded by third parties. This model is highly
valuable in the current environment with low
interest rates and high volatility.

Expansión-Allfunds award to the best pension fund
manager in Spain

Market Share Market Share Market Share Market Share ---- % % % % 

4.064.064.064.06%%%% 4.094.094.094.09%%%%

2015 1Q2016

5.675.675.675.67%%%% 5.745.745.745.74%%%%

2015 1Q2016

3.623.623.623.62%%%% 3.663.663.663.66%%%%

2015 1Q2016

Mutual Funds:+3 b.p.Mutual Funds:+3 b.p.Mutual Funds:+3 b.p.Mutual Funds:+3 b.p. Pension Funds: +7 b.p.Pension Funds: +7 b.p.Pension Funds: +7 b.p.Pension Funds: +7 b.p. Life Insurance: +4 b.p.Life Insurance: +4 b.p.Life Insurance: +4 b.p.Life Insurance: +4 b.p.
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458 502

88

16251

65
78

91

41

37

15

37

1Q2015 1Q2016

Leasing & Renting

Others

Real Estate

Consumer

Residential
Mortgages

SME/Corporate

New Loan Production New Loan Production New Loan Production New Loan Production –––– €mmmmmmmm

+22.1%+22.1%+22.1%+22.1%

NewNewNewNew lendinglendinglendinglending productionproductionproductionproduction continuescontinuescontinuescontinues totototo growgrowgrowgrow (+(+(+(+22222222....1111%%%% vsvsvsvs.... 1111QQQQ2015201520152015))))::::

SME new loan production accounts for 56% of total new lending, in line with the
Strategic Plan target

Madrid and the Mediterranean Basin represent 44% of new loan production

AccumulatedAccumulatedAccumulatedAccumulated workingworkingworkingworking capitalcapitalcapitalcapital loansloansloansloans growgrowgrowgrow 19191919....3333%%%% totototo reachreachreachreach €983983983983mmmmmmmm....

224

304

366

507

137

241

354

442

January February March April

2016

2015731.7731.7731.7731.7

893.1893.1893.1893.1
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1Q20151Q20151Q20151Q2015 1Q20161Q20161Q20161Q2016 YoYYoYYoYYoY

Loans to IndividualsLoans to IndividualsLoans to IndividualsLoans to Individuals 24,58924,58924,58924,589 23,47723,47723,47723,477 ----4.5%4.5%4.5%4.5%

Mortgages 23,353 22,238 -4.8%

Consumer & Others 1,235 1,240 +0.3%

Loans to SME/CorporateLoans to SME/CorporateLoans to SME/CorporateLoans to SME/Corporate 9,8209,8209,8209,820 8,9858,9858,9858,985 ----8.5%8.5%8.5%8.5%

Real Estate 3,232 2,423 -25.0%

Non-Real Estate 6,588 6,562 -0.4%

Public Sector & OthersPublic Sector & OthersPublic Sector & OthersPublic Sector & Others 1,0581,0581,0581,058 981981981981 ----7.2%7.2%7.2%7.2%

Reverse RepoReverse RepoReverse RepoReverse Repo 0000 529529529529 n/an/an/an/a

TotalTotalTotalTotal Gross LoansGross LoansGross LoansGross Loans 35,46735,46735,46735,467 33,97433,97433,97433,974 ----4.2%4.2%4.2%4.2%

PerformingPerformingPerformingPerforming loansloansloansloans totototo nonnonnonnon----realrealrealreal estateestateestateestate companiescompaniescompaniescompanies growgrowgrowgrow 2222....5555%%%% YoYYoYYoYYoY and stabilisation of
consumer credit.

CurrentCurrentCurrentCurrent newnewnewnew lendinglendinglendinglending productionproductionproductionproduction shouldshouldshouldshould allowallowallowallow forforforfor aaaa stabilisationstabilisationstabilisationstabilisation inininin performingperformingperformingperforming loansloansloansloans
alreadyalreadyalreadyalready inininin thethethethe secondsecondsecondsecond quarterquarterquarterquarter....

Credit Portfolio Credit Portfolio Credit Portfolio Credit Portfolio –––– €mmmmmmmm

Performing Loans: Performing Loans: Performing Loans: Performing Loans: 
----2.6%2.6%2.6%2.6%

Doubtful Loans: Doubtful Loans: Doubtful Loans: Doubtful Loans: 
----18%18%18%18%



Front Book RatesFront Book RatesFront Book RatesFront Book Rates

Term Deposits Cost Term Deposits Cost Term Deposits Cost Term Deposits Cost ---- % % % % 

1.331.331.331.33

1.171.171.171.17

0.960.960.960.96

0.860.860.860.86

0.660.660.660.660.540.540.540.54

0.450.450.450.45 0.410.410.410.41
0.380.380.380.38

0.310.310.310.31

1Q2015 2Q2015 3Q2015 4Q2015 1Q2016

Back Book

Front Book

Loan Yields to the Private Sector Loan Yields to the Private Sector Loan Yields to the Private Sector Loan Yields to the Private Sector ---- %%%%
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3.433.433.433.43

2.952.952.952.95
2.822.822.822.82 2.702.702.702.70 2.702.702.702.70

1.911.911.911.91 1.821.821.821.82
1.721.721.721.72

1.661.661.661.66
1.591.591.591.59

1Q2015 2Q2015 3Q2015 4Q2015 1Q2016

Front Book

Back Book

NewNewNewNew efforteffortefforteffort inininin termtermtermterm depositsdepositsdepositsdeposits costcostcostcost reductionreductionreductionreduction ((((----7777 bbbb....pppp.... QoQ)QoQ)QoQ)QoQ)....

Cost of new term deposits in April: 0.25%

StabilisationStabilisationStabilisationStabilisation inininin loanloanloanloan yieldsyieldsyieldsyields ofofofof thethethethe frontfrontfrontfront bookbookbookbook totototo thethethethe privateprivateprivateprivate sectorsectorsectorsector....

CustomerCustomerCustomerCustomer spreadspreadspreadspread ofofofof newnewnewnew operationsoperationsoperationsoperations1111 standsstandsstandsstands atatatat 2222....4444%%%% andandandand shouldshouldshouldshould continuecontinuecontinuecontinue totototo helphelphelphelp thethethethe
customercustomercustomercustomer spreadspreadspreadspread inininin thethethethe comingcomingcomingcoming quartersquartersquartersquarters....

1 Private sector front book loan yield – front book of time deposits
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1Q2016 Results1Q2016 Results1Q2016 Results1Q2016 Results
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€mmmmmmmm 1Q20151Q20151Q20151Q2015 1Q20161Q20161Q20161Q2016 YoYYoYYoYYoY

Net Interest IncomeNet Interest IncomeNet Interest IncomeNet Interest Income 168.3168.3168.3168.3 136.1136.1136.1136.1 ----19.119.119.119.1%%%%

Net Fee Income 77.4 80.4 3.9%

Trading Income 22.6 17.8 -21.5%

Other Operating Inc. / Exp. (Net) * 10.4 72.2 n/a

Gross Operating IncomeGross Operating IncomeGross Operating IncomeGross Operating Income 278.7278.7278.7278.7 306.4306.4306.4306.4 10.010.010.010.0%%%%

Operating Costs -144.3 -151.4 4.9%

PrePrePrePre----Provision ProfitProvision ProfitProvision ProfitProvision Profit 134.4134.4134.4134.4 155.1155.1155.1155.1 15.415.415.415.4%%%%

Total Provisions -76.3 -116.0 52.0%

Other Gains and Losses 2.0 2.3 18.9%

Profit Before TaxesProfit Before TaxesProfit Before TaxesProfit Before Taxes 60.060.060.060.0 41.441.441.441.4 ----31.031.031.031.0%%%%

Taxes & Minorities -17.4 -12.5 -28.6%

Net Profit Attributable to ShareholdersNet Profit Attributable to ShareholdersNet Profit Attributable to ShareholdersNet Profit Attributable to Shareholders 42.642.642.642.6 28.928.928.928.9 ----32.032.032.032.0%%%%

* In 1Q2016, other operating results include a net gain of €69.3mm related to the Aktua
agreement (see page 30)



Net Interest IncomeNet Interest IncomeNet Interest IncomeNet Interest Income
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77777777%%%% ofofofof thethethethe decreasedecreasedecreasedecrease inininin netnetnetnet interestinterestinterestinterest incomeincomeincomeincome isisisis explainedexplainedexplainedexplained bybybyby lowerlowerlowerlower wholesalewholesalewholesalewholesale businessbusinessbusinessbusiness
revenuesrevenuesrevenuesrevenues::::

Lower fixed income portfolio volume: 16.6% or €-2,690mm

SAREB bonds (15% of the portfolio) have been repriced to 0.1% vs. 0.8% in 1Q2015

RetailRetailRetailRetail businessbusinessbusinessbusiness remainsremainsremainsremains fairlyfairlyfairlyfairly stablestablestablestable YoYYoYYoYYoY....

168.3168.3168.3168.3

136.1136.1136.1136.1

-2.5 -4.9 -24.8 

Net Interest
Income 1Q2015

Retail Business Insurance
Business

Wholesale
Business

Net Interest
Income 1Q2016

Net Interest Income Breakdown Net Interest Income Breakdown Net Interest Income Breakdown Net Interest Income Breakdown ---- €mmmmmmmm

2016 expected 2016 expected 2016 expected 2016 expected 
reduction below reduction below reduction below reduction below 

10%10%10%10%



1.921.921.921.92 1.841.841.841.84 1.731.731.731.73 1.671.671.671.67 1.601.601.601.60

0.770.770.770.77 0.660.660.660.66
0.520.520.520.52 0.460.460.460.46 0.350.350.350.35

Loans

Funds

Customer SpreadCustomer SpreadCustomer SpreadCustomer Spread

TheTheTheThe depositdepositdepositdeposit costcostcostcost reductionreductionreductionreduction ((((----42424242 bbbb....pppp.... YoY)YoY)YoY)YoY) almostalmostalmostalmost offsetsoffsetsoffsetsoffsets thethethethe creditcreditcreditcredit repricingrepricingrepricingrepricing duedueduedue totototo thethethethe
fallfallfallfall inininin EuriborEuriborEuriborEuribor ((((----25252525 bbbb....pppp....)))) andandandand deleveragingdeleveragingdeleveragingdeleveraging ((((----4444....2222%%%% YoY)YoY)YoY)YoY)....

-10

-25

-1

+33

Retail
Income
1Q15

Credit
Volume

Credit
Repricing

Other Deposit Cost
Reduction

Retail
Income
1Q16

Retail Business Retail Business Retail Business Retail Business –––– Index Base 100Index Base 100Index Base 100Index Base 100

Expected Expected Expected Expected 
improvement improvement improvement improvement 

in retail in retail in retail in retail 
business in business in business in business in 
coming coming coming coming 
quartersquartersquartersquarters

���� Term deposits repricing to contribute at least 15 b.p. to the deposit cost reduction

(total deposit base €31,205mm).

���� Credit front book at higher rates than back book.

���� With the current Euribor curve, credit repricing impact will be more moderate.

���� Performing credit stock should remain stable QoQ already in the second quarter.

Customer Spread Customer Spread Customer Spread Customer Spread ---- % % % % 

1.151.151.151.15
1.181.181.181.18

1.211.211.211.21 1.211.211.211.21

1.251.251.251.25

1Q20152Q20153Q20154Q20151Q2016

Customer 
Spread
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Net Fee IncomeNet Fee IncomeNet Fee IncomeNet Fee Income

Net Fee Income Net Fee Income Net Fee Income Net Fee Income –––– €mmmmmmmm

39.139.139.139.1 37.737.737.737.7

38.338.338.338.3 42.742.742.742.7

1Q2015 1Q2016

Non-banking
Commissions

Banking
Commissions

15

NetNetNetNet feefeefeefee incomeincomeincomeincome growsgrowsgrowsgrows 3333....9999%%%%,,,, boostedboostedboostedboosted bybybyby nonnonnonnon----bankingbankingbankingbanking commissionscommissionscommissionscommissions (+(+(+(+11111111....4444%%%%))))....

Ibercaja outstanding evolution explained by the higher weight of non-banking
commissions (53% in Ibercaja vs. 33% peer average) over total net fee income

BankingBankingBankingBanking commissionscommissionscommissionscommissions fallfallfallfall 3333....5555%%%% mainlymainlymainlymainly duedueduedue totototo thethethethe decreasedecreasedecreasedecrease inininin securitiessecuritiessecuritiessecurities feesfeesfeesfees ((((----32323232%%%%))))....

-14.2%

-9.4%

-4.9%
-3.7%

0.4% 0.9%

3.9%

Peer 6 Peer 5 Peer 4 Peer 3 Peer 2 Peer 1 Ibercaja

Net Fee Income YoY Net Fee Income YoY Net Fee Income YoY Net Fee Income YoY ---- %%%%1111

1 Includes Caixabank, Bankia, Sabadell ex TSB, Popular, Bankinter and Liberbank

+11.4%+11.4%+11.4%+11.4%

+3.9%+3.9%+3.9%+3.9%
77.477.477.477.4

80.480.480.480.4



Operating CostsOperating CostsOperating CostsOperating Costs

Operating Costs Operating Costs Operating Costs Operating Costs –––– €mmmmmmmm
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4.9% increase in operating costs due to new strategic projects (Plan Madrid, digital
transformation, Aktua…)

This increase will be spread throughout the year and thethethethe costcostcostcost basebasebasebase willwillwillwill remainremainremainremain stablestablestablestable
inininin 2016201620162016, including costs related to the agreement with Aktua, thanks to:

Decrease in personnel cost of 3%

22 branch closures until June, already approved

144.3144.3144.3144.3 151.4151.4151.4151.4

1Q2015 1Q2016

1.081.081.081.08%%%%
1.041.041.041.04%%%%

2015 1Q2016

Operating costs Operating costs Operating costs Operating costs ---- % ATA% ATA% ATA% ATA

Strategic Plan Target: Strategic Plan Target: Strategic Plan Target: Strategic Plan Target: 
1%1%1%1%



ProvisionsProvisionsProvisionsProvisions

76767676

116116116116

1Q2015 1Q2016

Total Provisions Total Provisions Total Provisions Total Provisions ---- €mmmmmmmm

0.740.740.740.74%%%% 0.700.700.700.70%%%%

1Q2015 1Q2016

Provisions related to Credit and Foreclosed Assets / Provisions related to Credit and Foreclosed Assets / Provisions related to Credit and Foreclosed Assets / Provisions related to Credit and Foreclosed Assets / 
Total Gross Loans Total Gross Loans Total Gross Loans Total Gross Loans ---- %%%%
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ExtraordinaryExtraordinaryExtraordinaryExtraordinary resultsresultsresultsresults fromfromfromfrom thethethethe AktuaAktuaAktuaAktua agreementagreementagreementagreement onononon thethethethe quarterquarterquarterquarter increaseincreaseincreaseincrease nonnonnonnon----recurringrecurringrecurringrecurring
provisionsprovisionsprovisionsprovisions....

Cost of risk 70 b.p. lower, but still above the target level set on the Strategic Plan

Strategic Plan Target: Strategic Plan Target: Strategic Plan Target: Strategic Plan Target: 
50 b.p.50 b.p.50 b.p.50 b.p.
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Asset Quality (1/2)Asset Quality (1/2)Asset Quality (1/2)Asset Quality (1/2)

2,0412,0412,0412,041 1,8871,8871,8871,887

1,6631,6631,6631,663

1,1451,1451,1451,145

1Q2015 1Q2016

Real Estate

NPL

Rest of NPL

----7.5%7.5%7.5%7.5%

----31.2%31.2%31.2%31.2%

----18.1%18.1%18.1%18.1%

NonNonNonNon----performing Loans performing Loans performing Loans performing Loans –––– €mmmmmmmm

Steady reduction of nonSteady reduction of nonSteady reduction of nonSteady reduction of non----performing loans:performing loans:performing loans:performing loans:

NPL ratio falls to 8.9%, (-152 b.p. YoY)

Coverage ratio of 52.6%

19

10.410.410.410.4%%%%

8.98.98.98.9%%%%

1Q2015 1Q2016

NPL Ratio NPL Ratio NPL Ratio NPL Ratio ---- %%%%



Asset Quality (2/2)Asset Quality (2/2)Asset Quality (2/2)Asset Quality (2/2)

1,8711,8711,8711,871
1,8421,8421,8421,842

1Q2015 1Q2016

Foreclosed Assets Foreclosed Assets Foreclosed Assets Foreclosed Assets –––– Gross Book ValueGross Book ValueGross Book ValueGross Book Value

20

----1.3%1.3%1.3%1.3%

34343434

42424242

2222 3333

1Q2015 1Q2016

Gross
Value

Net Results

Foreclosed Assets Sales  Foreclosed Assets Sales  Foreclosed Assets Sales  Foreclosed Assets Sales  ---- €mmmmmmmm

TheTheTheThe improvementimprovementimprovementimprovement inininin thethethethe realrealrealreal estateestateestateestate marketmarketmarketmarket andandandand thethethethe pickuppickuppickuppickup ofofofof assetassetassetasset salessalessalessales allowsallowsallowsallows forforforfor aaaa
1111....3333%%%% foreclosedforeclosedforeclosedforeclosed----assetsassetsassetsassets stockstockstockstock reductionreductionreductionreduction....

Coverage ratio stands at 51.7%

Ibercaja announced the sale of its real estate servicer subsidiary (Salduvia) to Aktua. 
The Bank also signed a long-term strategic alliance with Aktua. With this agreement, 
Ibercaja seeks to accelerate the offloading of foreclosed assets, freeing up resources to 
be used in new credit transactions

+23.8%+23.8%+23.8%+23.8%



Liquidity and Solvency (1/3)Liquidity and Solvency (1/3)Liquidity and Solvency (1/3)Liquidity and Solvency (1/3)

ComfortableComfortableComfortableComfortable liquidityliquidityliquidityliquidity positionpositionpositionposition::::

More than €11,200mm of available liquid assets (19% of total assets)

LCR and NSFR stand at 213% and 116%, respectively

Loan to deposits ratio stands at 96%1

ECB funding: €2,051mm (3.5% TA), 100% TLTRO

11,256 11,256 11,256 11,256 

19,275 19,275 19,275 19,275 

8,020 8,020 8,020 8,020 

Liquid Assets * Issuance Capacity Subtotal

Liquidity Position Liquidity Position Liquidity Position Liquidity Position ---- €mmmmmmmm

507507507507
543543543543

422422422422 430430430430
317317317317

1,6251,6251,6251,625

45454545 78787878
5005005005005555

387387387387

2016 2017 2018 2019 2020 >=2021

Preference Shares and CoCos

Institutional Subordinated Debt

Covered Bonds

Maturity Profile Maturity Profile Maturity Profile Maturity Profile –––– €mmmmmmmm

1 1 Net Loans ex. securitised loans / Customer deposits ex. repos + Securities distributed through the branch network.
* Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB haircut applied)
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Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)

1 Excluding capital grains from held-to-maturity portfolio

FixedFixedFixedFixed incomeincomeincomeincome portfolioportfolioportfolioportfolio:::: LowLowLowLow riskriskriskrisk withwithwithwith focusfocusfocusfocus onononon SpanishSpanishSpanishSpanish sovereignsovereignsovereignsovereign debtdebtdebtdebt andandandand shortshortshortshort

durationdurationdurationduration....

Average duration of 4.1 years and unrealised capital gains over €165mm (of which

€100mm are AFS)

Average yield stands at 1.5%

IbercajaIbercajaIbercajaIbercaja BancoBancoBancoBanco hashashashas reducedreducedreducedreduced itsitsitsits fixedfixedfixedfixed incomeincomeincomeincome portfolioportfolioportfolioportfolio bybybyby €2222,,,,690690690690mmmmmmmm YoYYoYYoYYoY....

63.863.863.863.8%%%%9.39.39.39.3%%%%

3.43.43.43.4%%%%

15.215.215.215.2%%%%

8.38.38.38.3%%%% Spanish Public Debt

Public Administration

Foreing Public Debt

SAREB

Private fixed income

Fixed Income Portfolio Fixed Income Portfolio Fixed Income Portfolio Fixed Income Portfolio –––– 1Q20161Q20161Q20161Q2016

Fixed Income PortfolioFixed Income PortfolioFixed Income PortfolioFixed Income Portfolio1111: : : : 
€13,474mm 13,474mm 13,474mm 13,474mm 
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16,16416,16416,16416,164

13,47413,47413,47413,474

1Q2015 1Q2016

----16.6%16.6%16.6%16.6%



Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)
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11.9511.9511.9511.95%%%% 11.9211.9211.9211.92%%%%

2015 1Q2016

CET1 Phased In CET1 Phased In CET1 Phased In CET1 Phased In ---- %%%%

CETCETCETCET1111 PhasedPhasedPhasedPhased----InInInIn RatioRatioRatioRatio:::: 11111111....9999%%%%....

Amortization of €20mm CoCos

TotalTotalTotalTotal CapitalCapitalCapitalCapital PhasedPhasedPhasedPhased----InInInIn RatioRatioRatioRatio:::: 14141414....2222%%%%....

RWA/TARWA/TARWA/TARWA/TA RatioRatioRatioRatio:::: 40404040....5555%%%% calculatedcalculatedcalculatedcalculated usingusingusingusing thethethethe standardstandardstandardstandard methodologymethodologymethodologymethodology....

LeverageLeverageLeverageLeverage RatioRatioRatioRatio:::: 5555....3333%%%% (Phased(Phased(Phased(Phased----In)In)In)In)....

9.79.79.79.7%%%%
10.0%10.0%10.0%10.0%

+0.2%+0.2%+0.2%+0.2% +0.1%+0.1%+0.1%+0.1%

2015 Equity and RWA
Change

AFS Gains
Change

1Q2016

CET1 Fully Loaded CET1 Fully Loaded CET1 Fully Loaded CET1 Fully Loaded 1111–––– % % % % 

1 Excluding CoCos, including AFS gains



IndexIndexIndexIndex

Asset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and Solvency

1Q2016 Results1Q2016 Results1Q2016 Results1Q2016 Results

Main Main Main Main HighlightsHighlightsHighlightsHighlights

Commercial ActivityCommercial ActivityCommercial ActivityCommercial Activity

2016 Guidance2016 Guidance2016 Guidance2016 Guidance

Strategic ProgressStrategic ProgressStrategic ProgressStrategic Progress
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2016 Guidance2016 Guidance2016 Guidance2016 Guidance
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Stabilisation of Stabilisation of Stabilisation of Stabilisation of 

Net Interest Net Interest Net Interest Net Interest 

IncomeIncomeIncomeIncome

OffOffOffOff----balance sheet balance sheet balance sheet balance sheet 

funds growthfunds growthfunds growthfunds growth

Step up in nonStep up in nonStep up in nonStep up in non----

performing assets performing assets performing assets performing assets 

salessalessalessales

Flat cost base Flat cost base Flat cost base Flat cost base 

(including Aktua (including Aktua (including Aktua (including Aktua 

agreement)agreement)agreement)agreement)

Improvement of Improvement of Improvement of Improvement of 

results expected over results expected over results expected over results expected over 

the next quartersthe next quartersthe next quartersthe next quarters



2016 Guidance2016 Guidance2016 Guidance2016 Guidance
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Stabilisation of Net Interest Stabilisation of Net Interest Stabilisation of Net Interest Stabilisation of Net Interest 
IncomeIncomeIncomeIncome

Flat cost base Flat cost base Flat cost base Flat cost base 
(including Aktua agreement)(including Aktua agreement)(including Aktua agreement)(including Aktua agreement)

� Markets improvement � Net new 
money in mutual funds in April > 
€45mm

� Decrease in personnel cost of 3%

� 22 branch closures until June

� Higher voluntary provisions

� NPL and foreclosed assets coverage 
ratio > 50% 

� Stabilisation in performing credit 
portfolio

� Lower Euribor impact.

� Front book margin higher than back 
book

� Slower decrease in wholesale business

OffOffOffOff----balance sheet funds balance sheet funds balance sheet funds balance sheet funds 
growthgrowthgrowthgrowth

Step up in nonStep up in nonStep up in nonStep up in non----performing performing performing performing 
assets salesassets salesassets salesassets sales



IndexIndexIndexIndex

Asset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and Solvency

1Q2016 Results1Q2016 Results1Q2016 Results1Q2016 Results

Main Main Main Main HighlightsHighlightsHighlightsHighlights

Commercial ActivityCommercial ActivityCommercial ActivityCommercial Activity

2016 Guidance2016 Guidance2016 Guidance2016 Guidance

Strategic ProgressStrategic ProgressStrategic ProgressStrategic Progress
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Strategic ProgressStrategic ProgressStrategic ProgressStrategic Progress

€500mmTier II 
Transaction

New Strategic 
Plan 2015-

2017

€700mm Real 
Estate Portfolio Sale

Sale of Real Sale of Real Sale of Real Sale of Real 
Estate ServicerEstate ServicerEstate ServicerEstate Servicer

Plan + MadridPlan + MadridPlan + MadridPlan + Madrid

MarchMarchMarchMarch JulyJulyJulyJuly NovemberNovemberNovemberNovember FebruaryFebruaryFebruaryFebruary

28

IbercajaIbercajaIbercajaIbercaja BancoBancoBancoBanco keepskeepskeepskeeps progressingprogressingprogressingprogressing withwithwithwith itsitsitsits StrategicStrategicStrategicStrategic PlanPlanPlanPlan totototo reinforcereinforcereinforcereinforce itsitsitsits solvencysolvencysolvencysolvency andandandand
assetassetassetasset quality,quality,quality,quality, asasasas wellwellwellwell asasasas totototo boostboostboostboost itsitsitsits commercialcommercialcommercialcommercial positionpositionpositionposition....

2015201520152015 2016201620162016

AprilAprilAprilApril

Alliance with Alliance with Alliance with Alliance with 
MicrosoftMicrosoftMicrosoftMicrosoft



Strategic Alliance with MicrosoftStrategic Alliance with MicrosoftStrategic Alliance with MicrosoftStrategic Alliance with Microsoft
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Ibercaja has signed a strategic agreement with Microsoft to develop the bank’s digitaldigitaldigitaldigital
transformationtransformationtransformationtransformation process.

This agreement, that initially extends until 2018, focuses on the three main areas of
digital transformation: customer experience, efficiency and internal processes, and
business model, products and services.

Mobile Banking 3.0 & Mobile Banking 3.0 & Mobile Banking 3.0 & Mobile Banking 3.0 & 
Digital PaymentsDigital PaymentsDigital PaymentsDigital Payments

2016201620162016

Online Banking  & Online Banking  & Online Banking  & Online Banking  & 
Commercial Commercial Commercial Commercial 
Mobility Mobility Mobility Mobility 

2017201720172017 2018201820182018

Efficiency & Efficiency & Efficiency & Efficiency & 

ImprovementsImprovementsImprovementsImprovements

Efficiency & Efficiency & Efficiency & Efficiency & 
Technology Technology Technology Technology 
Platform Platform Platform Platform 

ImprovementsImprovementsImprovementsImprovements

1 million 1 million 1 million 1 million 
digital digital digital digital 

customerscustomerscustomerscustomers

10%10%10%10% 11%11%11%11%

31%31%31%31%

51%51%51%51%

79%79%79%79%

Mutual Funds Pension Funds Personal
Loans

Money
Transfers

Securities

Ibercaja today:Ibercaja today:Ibercaja today:Ibercaja today:

(dec(dec(dec(dec----15)15)15)15)

% Digital Transactions  % Digital Transactions  % Digital Transactions  % Digital Transactions  –––– Economic TransactionsEconomic TransactionsEconomic TransactionsEconomic Transactions



Sale of Real Estate ServicerSale of Real Estate ServicerSale of Real Estate ServicerSale of Real Estate Servicer

In February 2016, Ibercaja announced the sale of its real estate servicer subsidiary

(Salduvia) to Aktua. The Bank also signed a long-term strategic alliance with Aktua.

This agreement includes the management and marketing of:

Foreclosed assets that are currently on Ibercaja’s balance sheet

Future foreclosed assets on Ibercaja’s balance sheet or on any of its subsidiaries’

Marketing of other real estate assets with Ibercaja’s funding

Ibercaja Banco takes advantage of Aktua’s sales network, with more than 400

employees across 30 branches around Spain.

With this agreement, Ibercaja seeks to accelerate the offloading of non-performing

real estate assets, allowing those resources to be used in new credit transactions.

The transaction amounts to €70mm, with a gross gain of €69.3mm.
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Annex 1: Consolidated Annex 1: Consolidated Annex 1: Consolidated Annex 1: Consolidated Balance SheetBalance SheetBalance SheetBalance Sheet
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2,804 (4.8%) 2,853 (4.9%)

1,412(2.4%) 1,841 (3.2%)
790 (1.4%)

6,621

(11.4%)

5,951

(10.3%)

6,159

(10.6%)

32,375

(55.9%)

32,281

(55.8%)

14,215

(24.6%)

6,082

(10.5%)

343 2,054

(3.5%)

Assets Liabilities and Equity

Debt 
instruments

Consolidated Balance Sheet

€mm

Debt Securities 13,624

Equity Instruments and 
Associates

592

Total 14,215

Cash & Central 
Bank Deposits

Securities
Portfolio

Customer 
Loans
(net)

Other 
Loans

Tax Assets

Other 
Assets

€mm

Fixed Assets 1,151

Non-Current Assets 
Held for Sale

7,096

Hedging Derivatives 364

Intangible Assets 201

Other Assets 380

Total 2,793

€mm

Current & Saving  
Accounts

18,360

Time Deposits 13,921

Total 32,281

Deposits from 
Central Bank

Deposits / Repos 
from Credit 
Institutions

Core Customer 
Deposits

€mm

Shareholders’ equity 2,640

Adjustments 212

Non-Controlling Interests 1

Total 2,853

Insurance 
contract 
liabilities

Equity

Other 
Liabilites

57,890

€mm

Covered Bonds 4,377

Marketable Debt Securities 754

Subordinated Debt 1,027

Total 6,159

€mm

Tax Liabilities 366

Hedging Derivatives 458

Provisions 362

Other Liabilities 655

Total 1,841

€mm

Residential Mortgages 22,238

SMEs / Corporates 6,562

Consumer & Others 1,240

RED & Construction 2,423

Public Sector & Other 1,511

Total 33,974

Gross loans of  
€33,974mm 
and provisions 
of €1,598mm

Insurance 
Company 
Portfolio

57,890
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For more information, please visit our Website: For more information, please visit our Website: For more information, please visit our Website: For more information, please visit our Website: 
http://www.ibercaja.es/informacioncorporativa/enhttp://www.ibercaja.es/informacioncorporativa/enhttp://www.ibercaja.es/informacioncorporativa/enhttp://www.ibercaja.es/informacioncorporativa/en

Contact us: Contact us: Contact us: Contact us: 
investors@ibercaja.esinvestors@ibercaja.esinvestors@ibercaja.esinvestors@ibercaja.es
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