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This presentation on no account should be considered as a (i) service of financial analysis, (ii) investment recommendation
(iii) or advice of any type, (iv) nor does it aim to offer any kind of financial product or service. The information contained in
this presentation is general and does not reveal all the risks or other material factors. Before entering into any transaction,
potential investors must ensure that they fully understand the terms of the securities/transactions and the risks inherent in
them, considering (i) the information submitted to the Comisión Nacional del Mercado de Valores www.cnmv.es (not the
information contained in this presentation) and (ii) having taken appropriate professional or other advice.

Ibercaja Banco cautions that this presentation might contain forward-looking statements. While these statements represent
our judgement and future expectations concerning the development of our business, a number of risks, uncertainties and
other important factors could cause actual developments and results that differ materially from our expectations. It is
expressly remarked here that no information herein contained should be taken as a guarantee of future performance or
results.

The content in this presentation is regulated by the Spanish law applicable at time of writing, and it is not addressed to any
person or legal entity located in any other jurisdiction (particularly USA or UK). For this reason it may not necessarily comply
with the prevailing rules or legal requirements as required in other jurisdictions.

Neither Ibercaja nor other persons shall be liable for any direct, indirect, special, incidental, consequential, punitive or
exemplary damages, including lost profits arising in any way from the information contained in this communication.

Any price(s) or value(s) are provided as of the date or time indicated and no representation is made that any trade can be
executed at these prices or values. In addition, Ibercaja has no obligation to update any information contained herein.

This marketing communication is not intended for distribution to any kind of investors in the U.S.A., nor retail clients in the
UK under any circumstances. Information set out on the presentation has come from a variety of sources, which Ibercaja
considers to be reliable and have been chosen by Ibercaja with due diligence and reasonable care. Ibercaja does not
provide any guarantee or warranty in respect of the accuracy, completeness, up-to-datedness’, or quality as well as the
availability at any time of the data and other information provided on the presentation. Any views, statements or
representations provided for on this presentation do not necessarily reflect the opinion of Ibercaja.

Under no circumstances, including negligence, shall Ibercaja be liable for any DIRECT, INDIRECT, INCIDENTAL, SPECIAL or
CONSEQUENTIAL DAMAGES, or LOST PROFITS that result from the reliance by a recipient on any information obtained
from this presentation.
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Commercial ActivityCommercial ActivityCommercial ActivityCommercial Activity

ResultsResultsResultsResults

Net profit reaches Net profit reaches Net profit reaches Net profit reaches €72.3mm, +4% 72.3mm, +4% 72.3mm, +4% 72.3mm, +4% YoYYoYYoYYoY

Extraordinary results Extraordinary results Extraordinary results Extraordinary results used to increase coverage levelsused to increase coverage levelsused to increase coverage levelsused to increase coverage levels

Performing loan portfolio stabilizes in the quarter (+1% Performing loan portfolio stabilizes in the quarter (+1% Performing loan portfolio stabilizes in the quarter (+1% Performing loan portfolio stabilizes in the quarter (+1% QoQQoQQoQQoQ))))

Net interest margin stabilizes: +4.1% Net interest margin stabilizes: +4.1% Net interest margin stabilizes: +4.1% Net interest margin stabilizes: +4.1% QoQQoQQoQQoQ

∆ Market share in mutual funds (+14 ∆ Market share in mutual funds (+14 ∆ Market share in mutual funds (+14 ∆ Market share in mutual funds (+14 b.pb.pb.pb.p.), life savings insurance .), life savings insurance .), life savings insurance .), life savings insurance 
(+8 (+8 (+8 (+8 b.pb.pb.pb.p.) and pension funds (+8 .) and pension funds (+8 .) and pension funds (+8 .) and pension funds (+8 b.pb.pb.pb.p.).).).)

Sound evolution of pre provision profit: +9.4% i.a.Sound evolution of pre provision profit: +9.4% i.a.Sound evolution of pre provision profit: +9.4% i.a.Sound evolution of pre provision profit: +9.4% i.a.

Ibercaja shows the best evolution in the sector in the quality index of STIGA and Ibercaja shows the best evolution in the sector in the quality index of STIGA and Ibercaja shows the best evolution in the sector in the quality index of STIGA and Ibercaja shows the best evolution in the sector in the quality index of STIGA and 
ranks among the best 3 banks in Spainranks among the best 3 banks in Spainranks among the best 3 banks in Spainranks among the best 3 banks in Spain1111

Stable cost base: +0.6% Stable cost base: +0.6% Stable cost base: +0.6% Stable cost base: +0.6% YoYYoYYoYYoY

1 Domestic entities with national presence
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Asset QualityAsset QualityAsset QualityAsset Quality

SolvencySolvencySolvencySolvency

CET1 PhasedCET1 PhasedCET1 PhasedCET1 Phased----In stands at 12.1%, +17 In stands at 12.1%, +17 In stands at 12.1%, +17 In stands at 12.1%, +17 b.pb.pb.pb.p. vs. 2015. vs. 2015. vs. 2015. vs. 2015

Doubtful loans decrease 18.5 % Doubtful loans decrease 18.5 % Doubtful loans decrease 18.5 % Doubtful loans decrease 18.5 % YoYYoYYoYYoY

NPL Ratio improves to 8.7% (NPL Ratio improves to 8.7% (NPL Ratio improves to 8.7% (NPL Ratio improves to 8.7% (----161 161 161 161 b.pb.pb.pb.p. . . . YoYYoYYoYYoY) ) ) ) 

CET1 Fully Loaded reaches 10.3%, +54 CET1 Fully Loaded reaches 10.3%, +54 CET1 Fully Loaded reaches 10.3%, +54 CET1 Fully Loaded reaches 10.3%, +54 b.pb.pb.pb.p. vs. 2015. vs. 2015. vs. 2015. vs. 2015

Foreclosed asset sales increase 16% YoYForeclosed asset sales increase 16% YoYForeclosed asset sales increase 16% YoYForeclosed asset sales increase 16% YoY

Coverage levels rank among the highest in the sectorCoverage levels rank among the highest in the sectorCoverage levels rank among the highest in the sectorCoverage levels rank among the highest in the sector
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1Source: STIGA
2 Domestic entities with national presence

IbercajaIbercajaIbercajaIbercaja showsshowsshowsshows thethethethe bestbestbestbest evolutionevolutionevolutionevolution inininin thethethethe sectorsectorsectorsector inininin thethethethe qualityqualityqualityquality indexindexindexindex ofofofof STIGASTIGASTIGASTIGA andandandand ranksranksranksranks
amongamongamongamong thethethethe bestbestbestbest 3333 banksbanksbanksbanks inininin SpainSpainSpainSpain2222

6.56.56.56.5

6.76.76.76.7

6.36.36.36.3 6.26.26.26.2 6.36.36.36.3

7.17.17.17.1

7.57.57.57.5
7,97,97,97,9

6.1 6.1 6.0 6.0

6.3

6.7
7.1 7,1

2010 2011 2012 2013 2014 2015 1T2016 2T2016

Ibercaja Sector

Mystery Shopping  Mystery Shopping  Mystery Shopping  Mystery Shopping  ---- Index IQUOS Index IQUOS Index IQUOS Index IQUOS 1111

Strong Commercial MomentumStrong Commercial MomentumStrong Commercial MomentumStrong Commercial Momentum

� 16% of market share in new money in 
mutual funds

� +31% YoY in new lending

� +24.9% YoY in working capital 
financing

� Life risk insurance premiums increase 
6.8% YoY

� Non-life insurance premiums (CASER 
alliance) increase 8.5% YoY

Ibercaja’sIbercaja’sIbercaja’sIbercaja’s Value Value Value Value 
Added ProposalAdded ProposalAdded ProposalAdded Proposal

Stronger Stronger Stronger Stronger 
commercial focus commercial focus commercial focus commercial focus 
after Cajatres after Cajatres after Cajatres after Cajatres 
integration integration integration integration 

Strong Commercial Momentum:Strong Commercial Momentum:Strong Commercial Momentum:Strong Commercial Momentum:

�

� �

CustomizationCustomizationCustomizationCustomization Helpfulness:Helpfulness:Helpfulness:Helpfulness: Mutual commitment:Mutual commitment:Mutual commitment:Mutual commitment:

Ibercaja’s Value Added ProposalIbercaja’s Value Added ProposalIbercaja’s Value Added ProposalIbercaja’s Value Added Proposal
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Customer ResourcesCustomer ResourcesCustomer ResourcesCustomer Resources

TotalTotalTotalTotal retailretailretailretail fundsfundsfundsfunds increaseincreaseincreaseincrease 1111....0000%%%% YoYYoYYoYYoY ((((€494494494494mm)mm)mm)mm)....

Current accounts increase 18.6% YoY and represent 60% of total deposits

Strong boost in net new money to off-balance sheet products during the 2Q

Limited impact of market volatility (€-250mm during the semester)

15,75415,75415,75415,754 18,69118,69118,69118,691

15,43415,43415,43415,434 12,39212,39212,39212,392

18,50918,50918,50918,509 19,10919,10919,10919,109

1H2015 1H2016

Current Accounts:Current Accounts:Current Accounts:Current Accounts:
+18.6%+18.6%+18.6%+18.6%

OffOffOffOff----Balance Sheet:Balance Sheet:Balance Sheet:Balance Sheet:
+3.2%+3.2%+3.2%+3.2%

Time Deposits:       Time Deposits:       Time Deposits:       Time Deposits:       
----19.7%19.7%19.7%19.7%

Customer Resources Customer Resources Customer Resources Customer Resources –––– €mm mm mm mm 

+1.0%+1.0%+1.0%+1.0%49,69849,69849,69849,698 50,19250,19250,19250,192

Note: retail network distribution

124124124124

424424424424

1T2016 2T2016

Net New Money in Asset Gathering Net New Money in Asset Gathering Net New Money in Asset Gathering Net New Money in Asset Gathering –––– €mmmmmmmm

3,4x3,4x3,4x3,4x
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Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)

4.064.064.064.06%%%%

4.204.204.204.20%%%%

2015 1S2016

+14 +14 +14 +14 b.pb.pb.pb.p....

ExcellentExcellentExcellentExcellent evolutionevolutionevolutionevolution inininin mutualmutualmutualmutual fundsfundsfundsfunds::::

+14 b.p. in market share thanks to 16% net new money market share during the first
half of the year

AuM in managed account services reach €3,049mm (+23.3% YoY) and represent more
than 33% of total mutual funds

StrongStrongStrongStrong commercialcommercialcommercialcommercial activityactivityactivityactivity inininin pensionpensionpensionpension fundsfundsfundsfunds withwithwithwith aaaa marketmarketmarketmarket shareshareshareshare increaseincreaseincreaseincrease ofofofof 8888 bbbb....pppp....

Customer’s contributions (regular and extraordinary) increase 17% vs. 1H2015

Transfers from third party funds grow 52%

Source: Inverco

Mutual Funds Market Share Mutual Funds Market Share Mutual Funds Market Share Mutual Funds Market Share –––– %%%%

5.675.675.675.67%%%% 5.755.755.755.75%%%%

2015 1S2016

Pension Funds Market Share Pension Funds Market Share Pension Funds Market Share Pension Funds Market Share –––– % % % % 

+8 +8 +8 +8 b.pb.pb.pb.p....
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NewNewNewNew marketmarketmarketmarket shareshareshareshare gaingaingaingain inininin lifelifelifelife savingssavingssavingssavings insuranceinsuranceinsuranceinsurance productsproductsproductsproducts (+(+(+(+8888 bbbb....pppp....))))....

Sound evolution in systematic savings plans1 (+17.9%) and life annuities (+9.8%)

BoostBoostBoostBoost totototo thethethethe distributiondistributiondistributiondistribution ofofofof strategicstrategicstrategicstrategic bancassurancebancassurancebancassurancebancassurance productsproductsproductsproducts::::

Life risk insurance premiums increase 6.8% YoY

Non-life insurance premiums (CASER alliance) increase 8.5% YoY

Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)Focus in Asset Gathering (1/2)

3.623.623.623.62%%%%

3.703.703.703.70%%%%

2015 1S2016

+8 +8 +8 +8 b.pb.pb.pb.p....

Life Insurance Market Share Life Insurance Market Share Life Insurance Market Share Life Insurance Market Share –––– % % % % 

Source: ICEA (provisional data)
1 PIAS

32.232.232.232.2
34.434.434.434.4

2015 1S2016

Life Risk Insurance PremiumsLife Risk Insurance PremiumsLife Risk Insurance PremiumsLife Risk Insurance Premiums –––– €mmmmmmmm

+6.8%+6.8%+6.8%+6.8%

10



Customer Loans (1/2)Customer Loans (1/2)Customer Loans (1/2)Customer Loans (1/2)
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NewNewNewNew lendinglendinglendinglending productionproductionproductionproduction continuescontinuescontinuescontinues totototo growgrowgrowgrow ((((€2222,,,,520520520520mm,mm,mm,mm, ++++31313131....2222%%%%))))....

New lending to SME’s and self-employed persons grow 23.7% to €1,468mm and
represent 58% of new lending

Strong push in mortgage granting: €453mm, +74% vs. 1H2015

Additionally,Additionally,Additionally,Additionally, accumulatedaccumulatedaccumulatedaccumulated workingworkingworkingworking capitalcapitalcapitalcapital financingfinancingfinancingfinancing reachreachreachreach €2222,,,,129129129129mm,mm,mm,mm, ++++24242424....9999%%%% vsvsvsvs....
1111HHHH21015210152101521015....

New Loan Production New Loan Production New Loan Production New Loan Production –––– €mmmmmmmm

1,186
1,468

261

453
123

142

188

230

116

131

47

96

1H2015 1H2016

Leasing &
Renting

Other

Real Estate

Consumer Loans

Mortgages

SME/Self
Employed

+31.2%+31.2%+31.2%+31.2%

1,9211,9211,9211,921

2,5202,5202,5202,520

1,7041,7041,7041,704

2,1292,1292,1292,129

1H2015 1H2016

Accumulated Working Capital Financing Accumulated Working Capital Financing Accumulated Working Capital Financing Accumulated Working Capital Financing –––– €mmmmmmmm

+24.9%+24.9%+24.9%+24.9%



Customer Customer Customer Customer Loans Loans Loans Loans (2/2(2/2(2/2(2/2))))
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1H20151H20151H20151H2015 1H20161H20161H20161H2016 YoYYoYYoYYoY

Loans to IndividualsLoans to IndividualsLoans to IndividualsLoans to Individuals 23,424 22,447 -4.2%

Mortgages 22,180 21,195 -4.4%

Consumer & other loans 1,245 1,252 0.6%

Loans to SME/CorporateLoans to SME/CorporateLoans to SME/CorporateLoans to SME/Corporate 7,115 7,276 2.3%

Real Estate 1,495 1,252 -16.3%

Non-Real Estate 5,619 6,024 7.2%

Public Sector & OthersPublic Sector & OthersPublic Sector & OthersPublic Sector & Others 1,095 1,033 -5.7%

Reverse RepoReverse RepoReverse RepoReverse Repo 186 510 n/a

PerformingPerformingPerformingPerforming LoansLoansLoansLoans 31,82031,82031,82031,820 31,26631,26631,26631,266 ----1.71.71.71.7%%%%

Doubtful Loans 3,669 2,990 -18.5%

TotalTotalTotalTotal Gross LoansGross LoansGross LoansGross Loans 35,48835,48835,48835,488 34,25734,25734,25734,257 ----3.53.53.53.5%%%%

PerfomingPerfomingPerfomingPerfoming loansloansloansloans increaseincreaseincreaseincrease 1111....0000%%%% vsvsvsvs.... 1111QQQQ2016201620162016....

Performing loans to non real estate SMEs and self-employed persons grow 7.2% vs.
1H2015

Customer Loans Customer Loans Customer Loans Customer Loans –––– €mmmmmmmm

31.820 31.605 31.365
30.942

31.266

2Q2015 3Q2015 4Q2015 1Q2016 2Q2016

Performing Loans StockPerforming Loans StockPerforming Loans StockPerforming Loans Stock–––– €mmmmmmmm

+1,0%+1,0%+1,0%+1,0%



Specialized Banking: SME projectSpecialized Banking: SME projectSpecialized Banking: SME projectSpecialized Banking: SME project

SMESMESMESME projectprojectprojectproject aimsaimsaimsaims atatatat strengthenstrengthenstrengthenstrengthen Ibercaja’sIbercaja’sIbercaja’sIbercaja’s positioningpositioningpositioningpositioning inininin thethethethe SMESMESMESME businessbusinessbusinessbusiness....

SignificantSignificantSignificantSignificant progressprogressprogressprogress inininin thethethethe projectprojectprojectproject duringduringduringduring thethethethe 1111HHHH2016201620162016::::

Loan stock grows 14.4%

Doubtful loans fall 4.8%

Madrid & Mediterranean basin represent 67% of the increase in loan stock

3,7393,7393,7393,739
4,2794,2794,2794,279

1H2015 1H2016

Loan Stock SME Project Loan Stock SME Project Loan Stock SME Project Loan Stock SME Project –––– €mmmmmmmm

+14,4%+14,4%+14,4%+14,4%
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Note: SME project is included  in loans to non-real estate companies. It excludes loans to self employed persons institutions 
and retailers



Specialized Banking: Personal BankingSpecialized Banking: Personal BankingSpecialized Banking: Personal BankingSpecialized Banking: Personal Banking

LaunchedLaunchedLaunchedLaunched inininin 2009200920092009,,,, PersonalPersonalPersonalPersonal BankingBankingBankingBanking projectprojectprojectproject isisisis focusedfocusedfocusedfocused inininin customerscustomerscustomerscustomers withwithwithwith totaltotaltotaltotal
financialfinancialfinancialfinancial resourcesresourcesresourcesresources aboveaboveaboveabove 100100100100,,,,000000000000€ ((((75757575,,,,000000000000€ inininin growthgrowthgrowthgrowth markets)markets)markets)markets)....

Robust evolution during the first 6 months:Robust evolution during the first 6 months:Robust evolution during the first 6 months:Robust evolution during the first 6 months:

Customers resources grow 1.8%

6,115 new customers, +3,8% vs. 2015

Improvement of profitable resources mix1 in Cajatres customer base: 40.4% vs. 37.9% 
Dec-15

Specialized employees amount to 422 (vs. 288 in 2015)

14

1 Off-balance sheet funds + Securities / Total Customer Resources + Securities

26,02526,02526,02526,025 26,49826,49826,49826,498

1H2015 1H2016

Customer Reources Customer Reources Customer Reources Customer Reources 

+1.8%+1.8%+1.8%+1.8%

23%23%23%23%

25%25%25%25%

52%52%52%52%

Current Accounts

Time Deposits

Off-Balance Sheet
+ Securities

Breakdown of Customer Resources + Securities Breakdown of Customer Resources + Securities Breakdown of Customer Resources + Securities Breakdown of Customer Resources + Securities –––– %%%%



Main Markets EvolutionMain Markets EvolutionMain Markets EvolutionMain Markets Evolution

Branch Network Branch Network Branch Network Branch Network –––– 1H20161H20161H20161H2016

Home MarketsHome MarketsHome MarketsHome Markets

Growth MarketsGrowth MarketsGrowth MarketsGrowth Markets

1.259 Branches

Growth in Madrid and Mediterranean BasinGrowth in Madrid and Mediterranean BasinGrowth in Madrid and Mediterranean BasinGrowth in Madrid and Mediterranean Basin

� 15 branches reduction in 1H2016 (-1.8%)

� Customer resources stability (+0.1%)

Home Markets SoundnessHome Markets SoundnessHome Markets SoundnessHome Markets Soundness

� Madrid & Mediterranean Basin represent: 

45% of new lending

83% customer resources increase (vs. 1H2015)

� Opening of 4 business centres (2 Madrid, 1 

Valencia, 1 Barcelona)

IbercajaIbercajaIbercajaIbercaja benefitsbenefitsbenefitsbenefits fromfromfromfrom anananan attractiveattractiveattractiveattractive geographicalgeographicalgeographicalgeographical positioningpositioningpositioningpositioning:::: LeadershipLeadershipLeadershipLeadership inininin homehomehomehome
marketsmarketsmarketsmarkets andandandand relevantrelevantrelevantrelevant growthgrowthgrowthgrowth potentialpotentialpotentialpotential inininin thethethethe wealthiestwealthiestwealthiestwealthiest regionsregionsregionsregions ofofofof thethethethe SpanishSpanishSpanishSpanish
economyeconomyeconomyeconomy basedbasedbasedbased onononon currentcurrentcurrentcurrent footprintfootprintfootprintfootprint
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61 Branches and 248 employees

120,000 customers

€4.4bn business volume

4,370

5,527
578578578578

579579579579

2016 Business
Volume

Loans Funds 2020 Business
Volume

1Retail banking, Personal Banking, SMES and Corporates with turnover up to €200mm.

Business Volume TargetsBusiness Volume TargetsBusiness Volume TargetsBusiness Volume Targets1111 – €mm

AttractiveAttractiveAttractiveAttractive marketmarketmarketmarket::::

5mm population

9.4% of Spanish GDP

Remodelling of 15 branches with new 
commercial procedures

Exports represent 28.1% of GDP (+5%
than Spanish average)

34 new employees (internal resources)

2.5% market share in retail banking

SoundSoundSoundSound startingstartingstartingstarting pointpointpointpoint::::

25% of employees specialized in 
personal/private banking or SME banking (vs. 
current 13%)

InvestmentInvestmentInvestmentInvestment inininin resourcesresourcesresourcesresources::::

“Plan + Levante”“Plan + Levante”“Plan + Levante”“Plan + Levante”

AfterAfterAfterAfter launchinglaunchinglaunchinglaunching PlanPlanPlanPlan ++++ Madrid,Madrid,Madrid,Madrid, IbercajaIbercajaIbercajaIbercaja announcesannouncesannouncesannounces PlanPlanPlanPlan ++++ LevanteLevanteLevanteLevante totototo strengthenstrengthenstrengthenstrengthen itsitsitsits
positioningpositioningpositioningpositioning inininin ComunidadComunidadComunidadComunidad ValencianaValencianaValencianaValenciana....

16
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1H2016 1H2016 1H2016 1H2016 ResultsResultsResultsResults
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MmMmMmMm€ 1H20151H20151H20151H2015 1H20161H20161H20161H2016 YoYYoYYoYYoY

Net Interest IncomeNet Interest IncomeNet Interest IncomeNet Interest Income 334.8334.8334.8334.8 277.7277.7277.7277.7 ----17.117.117.117.1%%%%

Net Fee Income 163.9 165.4 0.9%

Trading Income 94.1 135.1 43.5%

Other Operating Inc. / Exp. (Net) 20.6 65.7 218.9%

Gross Operating IncomeGross Operating IncomeGross Operating IncomeGross Operating Income 613.4613.4613.4613.4 643.9643.9643.9643.9 5.05.05.05.0%%%%

Operating Costs -310.9 -312.9 0.6%

PrePrePrePre----Provision ProfitProvision ProfitProvision ProfitProvision Profit 302.5302.5302.5302.5 331.0331.0331.0331.0 9.49.49.49.4%%%%

Total Provisions -208.6 -230.4 10.5%

Other Gains and Losses 4.7 2.2 -53.5%

Profit Before TaxesProfit Before TaxesProfit Before TaxesProfit Before Taxes 98.698.698.698.6 102.8102.8102.8102.8 4.24.24.24.2%%%%

Taxes & Minorities -28.9 -30.5 5.4%

Net Profit Attributable to ShareholdersNet Profit Attributable to ShareholdersNet Profit Attributable to ShareholdersNet Profit Attributable to Shareholders 69.769.769.769.7 72.372.372.372.3 3.73.73.73.7%%%%

Note: Other operating results include a net gain of €69.3mm related to the Aktua
agreement



Net Interest IncomeNet Interest IncomeNet Interest IncomeNet Interest Income
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NetNetNetNet InterestInterestInterestInterest IncomeIncomeIncomeIncome growsgrowsgrowsgrows 4444....1111%%%% vsvsvsvs.... 1111QQQQ2016201620162016....

Evolution in line with company target of stabilization of net interest income

NetNetNetNet InterestInterestInterestInterest IncomeIncomeIncomeIncome decreasedecreasedecreasedecrease 17171717%%%% inininin thethethethe firstfirstfirstfirst halfhalfhalfhalf ofofofof thethethethe yearyearyearyear (vs(vs(vs(vs.... 1111HHHH2015201520152015))))....

80% of the fall is explained by a lower contribution of the wholesale business

334.8334.8334.8334.8

277.7277.7277.7277.7

-5.0 -5.8 -46.3

NII 1H2015 Retail Business Insurance
Business

Wholesale
Business

NII 1H2016

Net Interest Income BreakdownNet Interest Income BreakdownNet Interest Income BreakdownNet Interest Income Breakdown

168 167
153

144
136 142

1Q2015 2Q2015 3Q2015 4Q2015 1Q2016 2Q2016

+4.1%+4.1%+4.1%+4.1%



1.84 1.73 1.67 1.60 1.51

0.66
0.52 0.46 0.35 0.27

Loan Yield

Deposits
Cost

Customer SpreadCustomer SpreadCustomer SpreadCustomer Spread

20

Customer Spread Customer Spread Customer Spread Customer Spread ---- % % % % 

1.181.181.181.18
1.211.211.211.21 1.211.211.211.21

1.251.251.251.25 1.241.241.241.24

2Q2015 3Q2015 4Q2015 1Q2016 2Q2016

Customer 
Spread

1.17

0.96
0.86

0.66

0.540.45
0.41

0.38
0.31

0.21

2Q2015 3Q2015 4Q2015 1Q2016 2Q2016

Back Book

Front Book

Time Deposit CostsTime Deposit CostsTime Deposit CostsTime Deposit Costs---- % % % % 

CostCostCostCost ofofofof newnewnewnew timetimetimetime depositsdepositsdepositsdeposits fallsfallsfallsfalls 10101010 bbbb....pppp.... duringduringduringduring thethethethe quarterquarterquarterquarter totototo 21212121 bbbb....pppp....

Cost of new time deposits in July: 0.14%

CustomerCustomerCustomerCustomer spreadspreadspreadspread improvesimprovesimprovesimproves 6666 bbbb....pppp.... YoYYoYYoYYoY totototo 1111....24242424%%%%

The total deposit cost reduction (-39 b.p. YoY) offsets the credit repricing due to the fall
in Euribor (-33 b.p.)



Net Fee IncomeNet Fee IncomeNet Fee IncomeNet Fee Income

Net Fee Income Net Fee Income Net Fee Income Net Fee Income ---- €mmmmmmmm

84.284.284.284.2 79.279.279.279.2

79.779.779.779.7 86.286.286.286.2

1S2015 1S2016

Non-banking
commissions

Banking
Commissions
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NetNetNetNet feefeefeefee incomeincomeincomeincome growsgrowsgrowsgrows 0000....9999%%%% YoYYoYYoYYoY inininin thethethethe firstfirstfirstfirst halfhalfhalfhalf ofofofof thethethethe yearyearyearyear

Non-banking commissions grow 8.2% thanks to AuM and acceleration in risk insurance
products

Banking commissions fall 5.9% mainly due to the decrease in securities fees

+8.2%+8.2%+8.2%+8.2%

+0.9%+0.9%+0.9%+0.9%
163.9163.9163.9163.9

165,4165,4165,4165,4

59%59%59%59%20%20%20%20%

20%20%20%20%

1%1%1%1%
Mutual Funds

Pension Funds

Risk Insurance

Others

NonNonNonNon----Banking Commissions Breakdown Banking Commissions Breakdown Banking Commissions Breakdown Banking Commissions Breakdown –––– %%%%



Operating CostsOperating CostsOperating CostsOperating Costs

Operating Costs Operating Costs Operating Costs Operating Costs –––– €mmmmmmmm

22

TotalTotalTotalTotal operatingoperatingoperatingoperating costscostscostscosts remainremainremainremain flatflatflatflat duringduringduringduring thethethethe firstfirstfirstfirst halfhalfhalfhalf ofofofof thethethethe yearyearyearyear

Personnel cost fall 4% YoY in line with company target for the year

Lower structure costs allow for stable cost base despite increase in costs related to
Aktua agreement1

311311311311 313313313313

1S2015 1S2016

1,330 1,259

5,895
5,591

1H2015 1H2016

Branches

Banking
Employees

StructureStructureStructureStructure

1 In February 2016, Ibercaja announced the sale of its real estate servicer subsidiary (Salduvia) to Aktua. 
Ibercaja also signed a long-term strategic alliance with Aktua to manage and sale these assets.



ProvisionsProvisionsProvisionsProvisions
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ProvisionsProvisionsProvisionsProvisions relatedrelatedrelatedrelated totototo creditcreditcreditcredit andandandand foreclosedforeclosedforeclosedforeclosed assetsassetsassetsassets decreasedecreasedecreasedecrease 27272727....1111%%%% YoYYoYYoYYoY....

Cost of risk related to credit and foreclosed assets improves 20 b.p. to 62 b.p.

ExtraordinaryExtraordinaryExtraordinaryExtraordinary resultsresultsresultsresults fromfromfromfrom thethethethe AktuaAktuaAktuaAktua agreementagreementagreementagreement andandandand tradingtradingtradingtrading incomeincomeincomeincome dedicateddedicateddedicateddedicated totototo
buildbuildbuildbuild----upupupup prudentialprudentialprudentialprudential provisionsprovisionsprovisionsprovisions....

Thanks to strong coverage levels already reached, total provisions in second half of the
year should be significantly lower

146146146146
106106106106

63636363
108108108108

16161616

1S2015 1S2016

Equity and other
securities

Prudential

Provisions related
to credit and
foreclosed assets

Total Provisions Total Provisions Total Provisions Total Provisions ---- €mmmmmmmm

0.820.820.820.82%%%%

0.620.620.620.62%%%%

1S2015 1S2016

Provisions related to Credit and Foreclosed Assets Provisions related to Credit and Foreclosed Assets Provisions related to Credit and Foreclosed Assets Provisions related to Credit and Foreclosed Assets 
/ / / / Total Gross Loans Total Gross Loans Total Gross Loans Total Gross Loans ---- %%%%

----27.1%27.1%27.1%27.1%



IndexIndexIndexIndex
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Asset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and SolvencyAsset Quality, Liquidity and Solvency

Main HighlightsMain HighlightsMain HighlightsMain Highlights

Commercial ActivityCommercial ActivityCommercial ActivityCommercial Activity

1H2016 Results1H2016 Results1H2016 Results1H2016 Results



Asset Quality (1/2)Asset Quality (1/2)Asset Quality (1/2)Asset Quality (1/2)

2,0582,0582,0582,058 1,8771,8771,8771,877

1,6111,6111,6111,611

1,1141,1141,1141,114

1H2015 1H2016

Real Estate

NPL

Rest of NPL

----8.88.88.88.8%%%%

----30.9%30.9%30.9%30.9%

----18.5%18.5%18.5%18.5%

Doubtful Loans Doubtful Loans Doubtful Loans Doubtful Loans –––– €mmmmmmmm

Doubtful loans fall 18.5%.Doubtful loans fall 18.5%.Doubtful loans fall 18.5%.Doubtful loans fall 18.5%.

Gross entries decrease 17.8% vs. 1H2015

Doubtful loans coverage ratio stands at 53%.Doubtful loans coverage ratio stands at 53%.Doubtful loans coverage ratio stands at 53%.Doubtful loans coverage ratio stands at 53%.
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10.310.310.310.3%%%%

8.78.78.78.7%%%%

1H2015 1H2016

NPL ratio NPL ratio NPL ratio NPL ratio ---- %%%%



Asset Quality (2/2)Asset Quality (2/2)Asset Quality (2/2)Asset Quality (2/2)

1,8831,8831,8831,883

1,8181,8181,8181,818

1H2015 1H2016

Stock of Foreclosed Assets Stock of Foreclosed Assets Stock of Foreclosed Assets Stock of Foreclosed Assets –––– Gross Book ValueGross Book ValueGross Book ValueGross Book Value
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----3.53.53.53.5%%%%

101101101101

117117117117

6 9

1H2015 1H2016

Gross Value

Net Results

ForeclosedForeclosedForeclosedForeclosed AssetsAssetsAssetsAssets Sales Sales Sales Sales ---- €mmmmmmmm

StockStockStockStock ofofofof foreclosedforeclosedforeclosedforeclosed assetsassetsassetsassets continuescontinuescontinuescontinues itsitsitsits downwarddownwarddownwarddownward trendtrendtrendtrend

Speed-up of assets sales (+16% YoY vs. 1H2015) and lower entries (-42% YoY.) 
allow for a 3.5% reduction in the stock of foreclosed assets

Coverage ratio stands at 52.0%, among the highest in the sectorCoverage ratio stands at 52.0%, among the highest in the sectorCoverage ratio stands at 52.0%, among the highest in the sectorCoverage ratio stands at 52.0%, among the highest in the sector

Positive results in asset sales

++++16.016.016.016.0%%%%



Liquidity and Solvency Liquidity and Solvency Liquidity and Solvency Liquidity and Solvency (1/3)(1/3)(1/3)(1/3)

SoundSoundSoundSound liquidityliquidityliquidityliquidity positionpositionpositionposition ::::

Available liquid assets stand at €9,700mm (17% of total assets)

LCR and NSFR ratios stand at 210% and 122%,respectively

Loan to deposits ratio stands at 96.4%1

ECB: 3,372Mn€ (5.8% of total assets), 100% TLTRO II

No relevant maturities left for the rest of the year

9,748 9,748 9,748 9,748 

18,269 18,269 18,269 18,269 

8,521 8,521 8,521 8,521 

Liquid Assets * Issuance Capacity Total

Liquidity Position Liquidity Position Liquidity Position Liquidity Position ---- €mmmmmmmm

50505050

543543543543
422422422422 430430430430

317317317317

1,6251,6251,6251,625

45454545 78787878
500500500500

5555

387387387387

2016 2017 2018 2019 2020 >=2021

Preference Shares and CoCos
Institutional Subordinated Debt
Covered Bonds

Maturity Profile Maturity Profile Maturity Profile Maturity Profile –––– €mmmmmmmm

27

1 1 Net Loans ex. securitised loans / Customer deposits ex. repos + Securities distributed through the branch network.
* Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB haircut applied)



Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)Liquidity and Solvency (2/3)

FixedFixedFixedFixed incomeincomeincomeincome portfolioportfolioportfolioportfolio:::: LowLowLowLow riskriskriskrisk withwithwithwith focusfocusfocusfocus onononon SpanishSpanishSpanishSpanish sovereignsovereignsovereignsovereign debtdebtdebtdebt andandandand shortshortshortshort
durationdurationdurationduration....

Average duration of 3.8 years

Unrealised capital gains of €163mm (of which €125mm are AFS)

Average yield stands at 1.4%

IbercajaIbercajaIbercajaIbercaja hashashashas reducedreducedreducedreduced itsitsitsits fixedfixedfixedfixed incomeincomeincomeincome portfolioportfolioportfolioportfolio bybybyby >>>>€2222,,,,250250250250mmmmmmmm vsvsvsvs.... 1111HHHH2015201520152015....

63%63%63%63%

10%10%10%10%

4%4%4%4%

16%16%16%16%

7%7%7%7%
Spanish Public Debt

Public Administration

Foreign Public Debt

SAREB

Private fixed income

Fixed Income PortfolioFixed Income PortfolioFixed Income PortfolioFixed Income Portfolio–––– 1H20161H20161H20161H2016

Fixed Income PortfolioFixed Income PortfolioFixed Income PortfolioFixed Income Portfolio1111: : : : 
€13,060mm13,060mm13,060mm13,060mm
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15,32315,32315,32315,323

13,06013,06013,06013,060

1S2015 1S2016

----14.8%14.8%14.8%14.8%

1 Excluding capital gains from held-to-maturity portfolio



Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)Liquidity and Solvency (3/3)
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11.911.911.911.9%%%% 12.112.112.112.1%%%%

2015 1H2016

CET1 Phased In CET1 Phased In CET1 Phased In CET1 Phased In ---- %%%%

CETCETCETCET1111 PhasedPhasedPhasedPhased InInInIn ratioratioratioratio standsstandsstandsstands atatatat 12121212....1111%%%% vsvsvsvs.... SREPSREPSREPSREP requirementrequirementrequirementrequirement ofofofof 9999....25252525%%%%

CETCETCETCET1111 FullyFullyFullyFully LoadedLoadedLoadedLoaded ratioratioratioratio improvesimprovesimprovesimproves 54545454 bbbb....pppp.... andandandand reachesreachesreachesreaches 10101010....3333%%%%

Improvement in equity and RWA reduction represent 34 b.p. of the improvement

RWAs/Total Assets stands at 40%, calculated using the standard methodology.

Leverage Ratio: 5.4% (Phased In)

9.79.79.79.7%%%%
10.310.310.310.3%%%%

++++0.30.30.30.3%%%% ++++0.20.20.20.2%%%%

2015 Equity and RWA
change

AFS gains
change

1H2016

CET1 Fully Loaded CET1 Fully Loaded CET1 Fully Loaded CET1 Fully Loaded 1111–––– % % % % 

1 Excluding CoCos, including AFS gains



Annex 1: Consolidated Annex 1: Consolidated Annex 1: Consolidated Annex 1: Consolidated Balance SheetBalance SheetBalance SheetBalance Sheet
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2,714 (4.7%) 2,905 (5.0%)

1,436(2.5%)
2,219 (3.8%)

1,074 (1.8%)

6,750

(11.6%)

6,391

(11.0%)

5,556

(9.5%)

32,667

(56.0%)

31,912

(54.7%)

13,771

(23.6%)

5,629

(9.6%)

343
3,372

(3.5%)

Assets Liabilities and Equity

Debt 
instruments

Consolidated Balance Sheet

€mm

Debt Securities 13,181

Equity Instruments and 
Associates

590

Total 13,771

Cash & Central 
Bank Deposits

Securities
Portfolio

Customer 
Loans
(net)

Other 
Loans

Tax Assets

Other 
Assets

€mm

Fixed Assets 1,139

Non-Current Assets 
Held for Sale

691

Hedging Derivatives 325

Intangible Assets 198

Other Assets 3641

Total 2,714

€mm

Current & Saving  
Accounts

19,108

Time Deposits 12,804

Total 31,912

Deposits from 
Central Bank

Deposits / Repos 
from Credit 
Institutions

Core Customer 
Deposits

€mm

Shareholders’ equity 2,664

Adjustments 239

Non-Controlling Interests 2

Total 2,905

Insurance 
contract 
liabilities

Equity

Other 
Liabilites

58,343

€mm

Covered Bonds 3,802

Marketable Debt Securities 721

Subordinated Debt 1,033

Total 5,556

€mm

Tax Liabilities 368

Hedging Derivatives 450

Provisions 417

Other Liabilities 983

Total 2,219

€mm

Residential Mortgages 22,095

SMEs / Corporates 6,843

Consumer & Others 1,404

RED & Construction 2,365

Public Sector & Other 1,550

Total 34,257

Gross loans of  
€33,974mm 

and provisions 
of €1,598mm

Insurance 
Company 
Portfolio

58,343
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For more information, please visit our Website: For more information, please visit our Website: For more information, please visit our Website: For more information, please visit our Website: 
http://www.ibercaja.com/enhttp://www.ibercaja.com/enhttp://www.ibercaja.com/enhttp://www.ibercaja.com/en////

Contact us: Contact us: Contact us: Contact us: 
investors@ibercaja.esinvestors@ibercaja.esinvestors@ibercaja.esinvestors@ibercaja.es
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