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DISCLAIMER

This presentation on no account should be considered as a (i) service of financial analysis, (i) investment recommendation (iii) or advice of
any type, (iv) nor does it aim to offer any kind of financial product or service. The information contained in this presentation is general and
does not reveal all the risks or other material factors. Before entering into any transaction, potential investors must ensure that they fully
understand the terms of the securities/transactions and the risks inherent in them, considering (i) the information submitted to the Comisién
Nacional del Mercado de Valores www.cnmv.es (not the information contained in this presentation) and (ii) having taken appropriate
professional or other advice.

lbercaja Banco cautions that this presentation might contain forward-looking statements. While these statements represent our judgement
and future expectations concerning the development of our business, a number of risks, uncertainties and other important factors could
cause actual developments and results that differ materially from our expectations. It is expressly remarked here that no information herein
contained should be taken as a guarantee of future performance or results.

The content in this presentation is regulated by the Spanish law applicable at time of writing, and it is not addressed to any person or legal
entity located in any other jurisdiction (particularly USA or UK). For this reason it may not necessarily comply with the prevailing rules or
legal requirements as required in other jurisdictions.

Neither Ibercaja nor other persons shall be liable for any direct, indirect, special, incidental, consequential, punitive or exemplary
damages, including lost profits arising in any way from the information contained in this communication.

Any price(s) or value(s) are provided as of the date or time indicated and no representation is made that any trade can be executed at
these prices or values. In addition, Ibercaja has no obligation to update any information contained herein.

This marketing communication is not intended for distribution to any kind of investors in the U.S.A., nor retail clients in the UK under any
circumstances. Information set out on the presentation has come from a variety of sources, which Ibercaja considers to be reliable and have
been chosen by lbercaja with due diligence and reasonable care. Ibercaja does not provide any guarantee or warranty in respect of the
accuracy, completeness, up-to-datedness’, or quality as well as the availability at any time of the data and other information provided on
the presentation. Any views, statements or representations provided for on this presentation do not necessarily reflect the opinion of
lbercaija.

Under no circumstances, including negligence, shall Ibercaja be liable for any DIRECT, INDIRECT, INCIDENTAL, SPECIAL or

CONSEQUENTIAL DAMAGES, or LOST PROFITS that result from the reliance by a recipient on any information obtained from this
presentation.
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MAIN HIGHLIGHTS

COMMERCIAL ACTIVITY

» Assets under management and life insurance products rise 11.1% YoY or €2,085mm

¥

lbercaja achieves a 12% market share in new entries in mutual funds in Spain.
» New lending reaches €5,200mm, increasing 26.4% YoY
» Performing loans ex real estate companies fall 0.6% YoY.

Performing loans to non-real estate companies grow 12.1% YoY.

¥

RESULTS
» Net profit increases 70% YoY to 143Mn€.

» Recurring revenues (net interest income and net fee income) grow 0.2% QoQ and 7% from the lows
reached in 1Q2016.

» Total operating costs decrease 0.6% YoY

» Extraordinary results dedicated to cover provisions related to new accounting regulation (Anejo IX, €60mm)|
and to build prudential provisions (€87 mm).
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MAIN HIGHLIGHTS

ASSET QUALITY

» Stock of problematic assets, doubtful loans and foreclosed assets, decreases 3% YoY or €140mm.

¥

NPL ratio decreases to 8.9%, 25 p.b. below the sector

» Coverage of problematic assets stands at 47%.

¥

Gross exposure to the real estate sector falls 10% YoY or €453mm.

SOLVENCY
» CET1 Phased In ratio rises 5 b.p. to 12.0% vs. SREP requirement of 7.25%.

¥

Ibercaja has amortized €183mm of CoCos (€20mm in March and €163mm of early repayment in
December) without selling strategic assets or increasing capital.

¥

CET1 Fully Loaded ratio - ex CoCos — improves 43 b.p. to 10.2%.

¥

Total Capital Phased In ratio stands at 14.2%.
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COMMERCIAL ACTIVITY

CUSTOMER RESOURCES - MUTUAL FUNDS - LONG TERM SAVINGS PRODUCTS - RISK
INSURANCE - CUSTOMER LOANS - MAIN REGIONAL MARKETS - PERSONAL BANKING
PROJECT - SME PROJECT
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CUSTOMER FUNDS

Total customer funds increase 2.7% YoY (€1,37 1mm). Continuous improvement in the structure
towards higher profitability:

+ Current accounts increase 17.0% YoY and represent 40% of customer funds.

 Assets under management (mutual funds and pension funds) and life insurance products rise 11.1%
YoY, or €2,085mm and represent 41% of customer funds.

Net new money into AuM and life insurance products grow 30.6% YoY to €1,913mm, reaching
a historical high.

Customer Funds - €mm Net New Money AuM and Life Insurance - €mm
50,092 51,463
1,913
AuM and Life
18,828 Insurance:
+11.1% 1,465
1,097
Time Deposits:
-26.6%
Current Accounts:
17,439 +17.0%
2014 2015 2016

2015 2016

2016 Results  Note: refail network distribution. ibequiq .e




MUTUAL FUNDS

Outstanding market share evolution in mutual funds, with an increase of 40 b.p.
+ Assets under management rise 17.6% since dec-2015.

« Net new money amounts to €1,656mm in 2016, achieving a *12% market share in new entries in
Spain.

Assets under Management - €mm Net New Money in Mutual Funds Market Share! - %

'Share

11.8%

10,495

8.2%

8,926

7,402

3.1%

2014 2015 2016 2014 2015 2016

° o
9 2016 Results Source: Inverco; ! Ibercaja Gestién IberCC“d 6




LONG TERM SAVINGS:
LIFE INSURANCE AND PENSION FUNDS

Long term savings products grow 6.2% YoY and reach €12,743mm of assets.

« New market share increases: pension funds (+9 b.p.) and life insurance products (+9 b.p.).

« Customer contributions and transfers from 3 parties pension plans amount to €161mm, 72%
more than in 2015.

+ Systematic individual savings plans rise 32% YoY and life annuities 12% YoY.

Long Term Savings - €mm Market Share - %
Pension Funds: Life Insurance:
+9 b.p. +9 b.p.
12,743
11,998
5.67% 5.76%

Life Insurance:

+8,7%

3.62% 3.71%

Pension Funds:

+3,7%

2015 2016 2015 2016 2015 2016

(] °
10 2016 Results Source: Inverco and ICEA,; Total Entity: includes retail network distribution and companies' pension schemes IbEI‘CCI'CI é ‘



RISK INSURANCE

Strong commercial focus in life risk and non-life insurance products:
+ Total policies rise 3.1% YoY to 1,078,000.

+ The number of risk insurance products sold per employee increases 9.2% YoY.

Life Risk Insurance Premiums - €mm Non-Life Insurance Premiums' - €mm
68 140
63
58
107
2014 2015 2016 2014

11 2016 Results 1 Alliance with CASER




CUSTOMER LOANS (1/2)

New lending reaches €5,200mm, 26.4% increase YoY.

« New lending to SMEs and self-employed increases 20.6% YoY to €2,856mm and represent 55% of
the new production.

+ Strong progress in mortgage granting that reaches €1,013mm, +67% YoY.

Additionally, accumulated working capital financing reaches €4,758mm, +26.9% YoY.

New Lending Production! - €mm Accumulated Working Capital Financing - €mm
5,212
Wl
4,125
/ - Rest
2,731 / m Consumer
m Mortgages
m SME/Self
Employed
2014 2015 2016 2014

122016 Results ! Rest includes leasing, renting, RED and other purposes




CUSTOMER LOANS (2/2)

Fall in performing loans ex repo moderates to 1.8% YoY.
+ Performing loans to non-real estate companies grow 12.1%.

* Excluding loans to real estate companies (that fall 30.8% YoY), performing loans decrease 0.6%

(€165mm)
Customer Loans - €mm Stock of Performing Loans Evolution - €mm
2015 2016 Var.
Loans to Individuals 22,733 21,931 -3.5%
Mortgages 21,613 20,812 -3.7%
-570
Consumer and Others 1,120 1,120 0.0%
Loans to Companies 7,039 7,326 4.1% i
Real Estate Companies 1,319 913 30.8% . -€165mm
1,351 .
‘ excluding real estate
Non-Real Estate Companies 5,721 6,413 12.1% 3
Public Sector and Others 1,049 994 -5.3%
o -2,039 :
Repo 544 985 81.2% _€-|,°25mm
' Performing Loans 31,365 31,236 -0.4% | excluding real estate
Doubtful Loans 3,085 3,061 -0.8%
| Total Gross Loans 34,449 34,297 -0.4% | 2014 2015 2016

13 2016 Resuls iberCaja &




MAIN REGIONAL MARKETS (1/2)

Ibercaja has continued strengthening its positioning in Madrid and Mediterranean Basin in
2016:

 Over the last 12 months Ibercaja has launched specific strategic plans in Madrid, Cataluiia and
Comunidad Valenciana in order to reinforce its positioning in these markets.

« Performing loans excluding real estate companies in Madrid and Mediterranean Basin are
already growing, at 0.9% YoY. These two regions represent 48% of new lending.

* Madrid and Mediterranean Basin amount to 75% of growth achieved in lending to non real
estate companies since 2014.

Performing Loans ex Real Estate in Madrid and
Mediterranean Basin- €mm

2014 2015 2016

14 2016 Resuls iberCaja &




' MAIN REGIONAL MARKETS (2/2)

Ibercaja reinforces its leadership in its Home Markets:

+ Customer funds grow 2.1% YoY and +2.4% since 2014, despite a 11% adjustment in the number of
branches in the last two years.

+ Continuous improvement in customer funds mix in those regions coming from Cajatres acquisition
(Burgos and Badajoz).

* Ibercaja launches Plan + Burgos to strengthen its positioning in the region.

Funds and Structure Home Markets - €mm Customer Funds Mix - 2016
18% in 19% in
2014 2014
35,627 35,750 36,495 ‘
m Funds
893 +2,4%
819 793
Branches
-11%
2014 2015 2016 Aragén, Rioja and Burgos Badajoz

Guadalajara*

m Current Accounts m Time Deposits AuM and Life Insurance

(] L]
15 2016 Results * Original Ibercaja Home Markets IberCCﬂCI 6




PERSONAL BANKING PROJECT

conform

Asesoramiento
Patrimonio Personal

Personal banking project is run by 430 full time specialized advisors in addition to branch
managers, that offer a personalized solution to more than 171,900 customers.

 Total customer funds and securities rise 3.3% YoY. to €29,880mm. AuM, life insurance products and
securities represent 55% of total funds.

« Strong progress implementing personal banking model in Cajatres customer base: the % of
AuM, life insurance products and securities already stands at 45%.

Customer Funds and Securities - €mm % of AuM, Life Insurance Products and Securities

Ibercaja
Customer Base

T

2014 2015 2016 2016

Cajatres Customer Base

28,932

2014 2015 2016

16 2016 Results iberCuia -e




SME PROJECT

SME Project, which is run by 492 full time specialized employees, concentrates more than 80%
of the growth in loans to non-real estate companies.

 The number of targeted customers rises 21% YoY to more than 24,600.
+ Performing loans increases 19% YoY to €4,257mm.

- Special focus in working capital financing, that grows 28.4% YoY.

+ Risk insurance premiums progress 17% YoY.

+ Opening of 5 business centres in Madrid (2), Zaragoza, Barcelona and Valencia.

Performing Loans - €mm

2014 2015 2016

(] °
17 2016 Results Note: SME project is focused on companies with turnover of €1mm to €200mm. It excludes loans to self |bercu|a 6
employed, institutions and small retailers.
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P&L ACCOUNT

€mm 2015 2016 YoY
Net Interest Income 631.6 567.2 -10.2%
Net Fee Income 333.2 340.1 2.1%
Trading Income 86.1 169.5 97.0%
Other Operating Inc. / Exp. (Net) * -10.0 53.0 n/a
Gross Operating Income 1,040.8 1,129.8 8.5%
Operating Costs -656.4 -652.2 -0.6%
Pre-Provision Profit 384.5 477.6 24.2%
Total Provisions -293.9 -413.1 40.6%
Other Gains and Losses 27.7 6.3 771%
Profit before Taxes 118.2 70.8 -40.1%
Taxes & Minorities ** -34.1 72.1 n/a
Net Profit Attributable to Shareholders 84.1 142.9 69.9%

* Other operating results include a net gain of €69.3mm related to the sale of the real estate servicer.

**Taxes & Minorities mainly includes the impact of a binding decision from the Spanish Tax Agency, regarding a tax fund originated in the

absorption of Banco Grupo Caja3, with a positive impact of €118mm
(] L]
19 2016 Results |berC¢:||q .e ‘



NET INTEREST INCOME

Net Interest Income Evolution - €mm

0.0 -12.8 B 567.2

-51.6
278
Net Interest Customer Insurance Wholesale Net Interest
Income 2015 Spread Business Business Income 2016
1H2015 2H2015 1H2016 2H2016

Net interest income decreases 10.2% YoY, in line with the Company guidance provided in
1Q2016.
+ Customer spread remains stable YoY despite lower Euribor and deleveraging.

« 80% of the fall is explained by a lower contribution of the wholesale business after a 27%

reduction in the fixed income portfolio since 2014.

Net interest income in second half grows 4% vs. first half of 2016

20 2016 Results iberCaja &




CUSTOMER SPREAD

Customer Spread - % Loan Yield - % 4Q2016 Time Deposit Costs - % 4Q2016

Front Book Spread: 2,3%

1.27 2.43

1.21

0.34
1.42
. 0.09
4Q2015 4Q2016 Back Book Front Book Back Book Front Book

Customer spread improves 6 p.b. YoY.

+ Loan yield falls to 1.4% due to lower Euribor. Front book rates stand at 2.4%, significantly higher than
back book.

+ Total cost of deposits (current accounts and time deposits) falls to 0.15%. Higher weight of current
accounts and declining cost of new time deposit (9 b.p. in 4Q) should allow for further reduction of retail funding

costs in coming quarters.

21 2016 Results iberCaja -e A



NET FEE INCOME

Net Fee Income - €mm

333.2 340.1

m Non-Banking
Commissions

m Banking
Commissions

2015 2016

Net fee income grows 2.1% YoY

Net Fee Income - % ATA

2015 2016

« Non-banking commissions (mutual funds, risk insurance and pension funds) increase 6.8% YoY and

represent 52% of total commissions.

« Banking commissions rise 2.2% YoY excluding the termination of the servicer contract with SAREB!.

22 2016 Results ! Ibercaja no longer provides servicer activities to SAREB with respect to assets transferred from Cajatres ibercuia 6 ‘



RECURRING REVENUES

Recurring Revenues - €mm Gross Margin Breakdown'! - 2016 €mm
1.64% Risk Pensidon
1.58% o 1.60% Funds
1.56% o ATM Ins;r;nce 4%
1.47% P Leasing
. e 1%
B Net Fee Life '
Income Insurance...
9% .....
m Net Inferest '\;\Utqu""'
Income unas Banking
12%

Business
66%

4Q2015 1Q2016  2Q2016 3Q2016 4Q2016

Recurring revenues (net interest income and net fee income) grow 0.2% QoQ and 7% from the
lows reached in 1Q2016.

The weight of revenues coming from AuM and insurance products increases to 34% vs. 32% in
2015.

23 2016 Results ! Excluding trading income and servicer sale gains. ibercuia 6 ‘



' OPERATING COSTS

Operating Costs - €mm

2015 2016

Total operating costs decrease 0.6% YoY, in line with Company guidance.
« Personnel costs fall 4.7% YoY and offset the increase in general costs related to Aktua agreement!.

* Excluding costs related to Aktua agreement, total operating costs fall 3.3% YoY.

24 2016 Results ! In February 2016, Ibercaja announced the sale of its real estate servicer subsidiary (Salduvia) to ibercuia e -

Aktua. |bercaja also signed a longterm strategic alliance with Aktua to manage and sale these assets




PROVISIONS

Total Provisions - €mm

H Prudential Provisions
87

Anejo IX

m Equity and Others

B Provisions related to
credit and foreclosed
assets

2015 2016

Provisions related to credit and foreclosed assets decrease 7.6% YoY.
« Cost of risk stands at 0.85%.

Extraordinary results from the Aktua agreement and higher trading income vs. 2015 dedicated
to cover provisions related to new accounting regulation (Anejo IX, €60mm) and to build
prudential provisions (€87mm).

25 2016 Results iberCaja -e A



ASSET QUALITY, LIQUIDITY AND
SOLVENCY



ASSET QUALITY (1/3)

Stock of problematic assets (doubtful loans and foreclosed assets) decreases 3% YoY or
€140mm. Since 2014, these assets have fallen by 16%.

Coverage of problematic assets stands at 47%.

Gross exposure to the real estate sector, which includes all the loans to the sector and foreclosed assets,
falls 10% YoY or €453mm. Since 2014, this exposure has been reduced by 26%.

Stock of Problematic Assets -€Emm gross Gross Exposure to Real Estate Assets - €mm

Coverage:
47%

2014 2015 2016 2014 2015 2016

27 2016 Results iberCaja &




ASSET QUALITY (2/3)

Doubtful loans fall 0.8% YoY and NPL ratio decreases to 8.9%.
+ The NPL ratio stands 25 b.p. below the system average.

Doubtful loans coverage ratio is 45%.

Doubftful Loans - €mm NPL Ratio - %
9.2%
9.0% 8.9%
2015 2016 System
2015 2016 2016YE

28 2016 Results iberCaia -e




ASSET QUALITY (3/3)

Stock of foreclosed assets falls 6.3% YoY thanks to a significant reduction in new entries (-33.0% YoY) and
the increase in sales (+12.1% YoY).

Coverage ratio stands at 52%.

« Coverage levels allow for a €13mm positive results in assets sales.

« The company has sold 69,5Mn€ of land in 2016

Foreclosed Assets — Gross Book Value €mm Entries and Sales - €mm

1,837 1,842

1,725 174 Sales

123

B

m Entries - Sales

2014 2015 2016 2014 2015 2016

29 2016 Results iberCaja & ‘




LIQUIDITY AND SOLVENCY (1/5)

Sound Liquidity Position:
+ Available liquid assets stand at €9,493mm (17% of assets).

+ Regulatory liquidity ratios (LCR and NSFR) comfortably above minimum requirements.

Liquidity Position - €mm Liquidity Ratios - 2016

256%

121%

Liquid Assets * Issuance Capacity Total LCR

30 2016 Results *Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB haircut applied)




LIQUIDITY AND SOLVENCY (2/5)

Well diversified funding structure :

+ Loan to deposits ratio reaches 97,8%'.

« Customer deposits represent 69% of total funding.
« ECB: 3,372Mn€ (5.8% of total assets), 100% TLTRO II.

+ No significant concentration in institutional funding maturities (below 1.5% of assets every year).

Funding Structure - 2016 Maturity Profile - €mm
Subordinated
Covered v S;bltng © RMBS m Covered Bonds
B;:/ds CoCos 1% m Subordinated Debt
° 2%
m CoCos
ECB and
Interbank C
) ustomer
deposits? .
19% Deposits
69%
Funding: 2017 2018 2019 2020 2021 2022
€45.663mm >=

° °
31 2016 Results 'Net Loans ex. securitised loans / Customer deposits ex. repos + Securities distributed through the branch network. lbercu Ia
2Includes long term financing from institutional banks such as ICO and EIB °



LIQUIDITY AND SOLVENCY (3/5)

Ibercaja has reduced its fixed income portfolio by €2,540mm in 2016 (-€4,329mm since 2014).
The portfolio has a low risk profile, mainly composed of Spanish sovereign debt

« Average duration: 3.9 years.
« Unrealised capital gains: €49mm.

« Average yield: 1.3%.

Fixed Income Portfolio - €mm

Private Fixed
Income

7%
SAREB Spanish Public
18% Debt
62%
Foreign Public
Debt
4%
Public

Adm';':/"of'on Fixed Income Portfolio':

° €11,692mm

32 2016 Results ! Excluding capital gains from held-to-maturity portfolio

16,021

2014

14,232
11,692

2015 2016

iberCaja <& A



LIQUIDITY AND SOLVENCY (4/5)

CET1 Phased In ratio improves 5 b.p. to 12% vs. SREP requirement of 7.25%.

In 2016 Ibercaja has amortized €183mm of CoCos (€20mm in March and €163mm of early
repayment in December) without selling strategic assets or increasing capital.

Total Capital ratio stands at 14.2%.

Leverage ratio reaches 5.4% (Phased In).

CET1 Phased In - 2016 Total Capital Phased In - 2016
12.0% 14.2%
CCB CCB Tier Il
i 10.75% |
m Pilar 2R 7.25% w Pilar 2R 0.75% CET1
m Pilar 1 e
m Pilar 1
SREP Requirement CET1 Phased In SREP Requirement Capital Total

33 2016 Results iberCaja -e A



LIQUIDITY AND SOLVENCY (5/5)

CET1 Fully Loaded ratio - ex CoCos - improves 43 b.p. in 2016 to 10.2%.
« Equity increase and RWA reduction represent 37 b.p. of the improvement.
« RWA / TA stands at 40.4%, based on standard methodology calculation.

CET1 Fully Loaded' - % RWA/ Exposure 2

39%
Mortgages 35% 35%

0.19 26%
0, +O.4% +U. /o 10.2% 20% 20% 22% 22%
9.7%

12%

Peer 1 Peer2 Peer3 Peer4 Peer5 Peeré Ibercaja Peer7 Peer 8

SME 550, 57% 59%
45% 50%
40% 41%
31% 35%
2015 Equity and RWA AFS Gains 2016
Change Change
Peer 1 Peer2 Peer3 Peer4d Peer5 Peeré Peer7 Ibercaja Peer 8

(] L]
34 2016 Results 1 Excluding CoCos, including sovereign AFS gains |ber aja é
2 EBA transparency exercise 2016, Spanish listed banks. C I ¢



2017 GUIDANCE



Recurring Revenues
(Net Interest Income
+ Net Fee Income)

Recurring Operating
Costs

>0% YoY
(-6% in 2016)

~0% YoY

< 50 b.p.

Turning point in
revenues in 2017

Stabilization of performing
loans, lower deposits costs
and further AuM will allow
for an increase in revenues

Continuous effort in cost
reduction

Cost of Risk below the
Strategic Plan target

After a strong provisioning
effort in 2016, impairments
will fall significantly in
coming quarters

36 2016 Results
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ANNEX 1

CONSOLIDATED BALANCE SHEET
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' CONSOLIDATED BALANCE SHEET

57,176 57,176
Cash & Central 1,006 .
Bank Deposits (1'_80/0) 3,367 Depzsﬂs form Central
€mm (5.9%) Banks
- - Deposits / Repos
2 P P
Debt Securities 11,754 S;cu;hlgs 12,320 glgg/ from Credit Institutions
ortfolio (21.5%) (8.9%)
Equny' Instruments & 566
Associates
€mm
Total 12,320
Current & Savings Accounts 21,065
Time Deposits 10,366
Total 31,430
€mm €mm
Residential Mortgages 21,748 (i;::i/o) Core Customer Covered Bonds 4,239
:0% Deposits
SMEs / Corporates 7,213 c post RMBS 677
ustomer .
Consumer & Others 1215 Loans (net) Subordinated Debt & CoCos 857
R 32,947 Total 5,774
RED & Consfruction 2,136 Gross Loans 34,297mm (57.6%)
Public Sector & Other 1,985 Provisions €1,350mm
Total Gross Loans 34,297 €mm .
Tax Liabilities 232
Hedging Derivatives 176
. Provisions 411
€mm Debt Other Liabilities 858
Instruments Total 1,677
Fixed Assets 1,092
Non-Current Assets Held for 657 Insurance Company ‘
Sale Portfolio 6,490 6.859 Insurance €mm
. - 4 4 Contract , .
Hedgmg Derivatives 285 (11.4%) (12.0%) Liabilities Shareholders Equity 2,753
Intangible Assets 199 Other L — Adjustments 223
er Loans o peres
Other Assets 313 Tax Assets YA 1,677 (2.9%) Other Liabilities < Non-Controlling Interests 0
Ui g ERaRG el 2,546 (4.5%) 2,977 (5.2%) Equity <« =

Assets Liabilites & Equity . .
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CONTACT For more information, VISIT OUR WEBSITE:
investors@ibercaja.es http://www.ibercaja.com/
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