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DISCLAIMER

This presentation on no account should be considered as a (i) service of financial analysis, (i) investment recommendation (iii) or advice of
any type, (iv) nor does it aim to offer any kind of financial product or service. The information contained in this presentation is general and
does not reveal all the risks or other material factors. Before entering into any transaction, potential investors must ensure that they fully
understand the terms of the securities/transactions and the risks inherent in them, considering (i) the information submitted to the Comisién
Nacional del Mercado de Valores www.cnmv.es (not the information contained in this presentation) and (ii) having taken appropriate
professional or other advice.

lbercaja Banco cautions that this presentation might contain forward-looking statements. While these statements represent our judgement
and future expectations concerning the development of our business, a number of risks, uncertainties and other important factors could
cause actual developments and results that differ materially from our expectations. It is expressly remarked here that no information herein
contained should be taken as a guarantee of future performance or results.

The content in this presentation is regulated by the Spanish law applicable at time of writing, and it is not addressed to any person or legal
entity located in any other jurisdiction (particularly USA or UK). For this reason it may not necessarily comply with the prevailing rules or
legal requirements as required in other jurisdictions.

Neither Ibercaja nor other persons shall be liable for any direct, indirect, special, incidental, consequential, punitive or exemplary
damages, including lost profits arising in any way from the information contained in this communication.

Any price(s) or value(s) are provided as of the date or time indicated and no representation is made that any trade can be executed at
these prices or values. In addition, Ibercaja has no obligation to update any information contained herein.

This marketing communication is not intended for distribution to any kind of investors in the U.S.A., nor retail clients in the UK under any
circumstances. Information set out on the presentation has come from a variety of sources, which Ibercaja considers to be reliable and have
been chosen by lbercaja with due diligence and reasonable care. Ibercaja does not provide any guarantee or warranty in respect of the
accuracy, completeness, up-to-datedness’, or quality as well as the availability at any time of the data and other information provided on
the presentation. Any views, statements or representations provided for on this presentation do not necessarily reflect the opinion of
lbercaja.

Under no circumstances, including negligence, shall Ibercaja be liable for any DIRECT, INDIRECT, INCIDENTAL, SPECIAL or

CONSEQUENTIAL DAMAGES, or LOST PROFITS that result from the reliance by a recipient on any information obtained from this
presentation.
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MAIN HIGHLIGHTS

COMMERCIAL ACTIVITY

»

»

»

»

»

AuM and life insurance products rise 15.8% YoY, or €2,964mm, thanks to a historical quarter in net
new money.

Mutual funds market share reaches 4.56%, +46 b.p. vs. 1Q2016.

lbercaja Banco has received 3 Expansion AllFunds awards: best national mutual fund
management company, best pension fund management company and best fixed income
management company.

New lending increases 34.3% YoY and reaches €1,202mm in the quarter.

Performing loans to non-real estate companies rise 10.3% YoY.

RESULTS

»

4

4

4

Net profit increases 30.5% YoY reaching €37.7mm.
Consolidated core revenues, net interest income + net fee income, grow 2.4% YoY.
Provisions related to credit and foreclosed assets drop 52% YoY. Cost of risk falls to 34 b.p.

Trading gains in the quarter, €76mm, dedicated to increase prudential provisions. These prudential provisions
are enough to cover the cost of the recently announced redundancy plan which is currently in effect.

1Q2017 Results iberCa iCI ‘6 A
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MAIN HIGHLIGHTS

ASSET QUALITY

» Stock of problematic assets (doubtful loans and foreclosed assets) falls 1.9% vs. YE2016 or €23mm.

» Coverage ratio of problematic assets stands at 48%.

» Foreclosed assets sales rise 84% YoY. The bank releases €8mm of provisions as a result of these sales.

SOLVENCY

»

¥

Y

CET1 Phased In ratio of 11.0% vs. SREP requirement of 7.25%.

Total Capital ratio stands at 13.2% vs. SREP requirement of 10.75%.

During the quarter Ibercaja has amortized €223mm of CoCos. As a result, Ibercaja has fully redeemed

€407mm of CoCos from Cajatres without selling strategic assets or increasing capital.

CET1 Fully Loaded improves 8 b.p. in the quarter to 10.25%.

1Q2017 Results
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COMMERCIAL ACTIVITY

DIVERSIFIED REVENUE GENERATION - BANKING BUSINESS - MUTUAL FUNDS - LIFE
INSURANCE AND PENSION FUNDS - RECOGNIZED BUSINESS MODEL - RISK INSURANCE



DIVERSIFIED REVENUE GENERATION s

Strong evolution in AuM and Bancassurance together with improving commercial activity in the
banking business translate into core revenue growth in YoY terms.

Bank commercial strategy and 100% ownership of the subsidiaries result in more than 30% of
core revenues coming from AuM and Bancassurance activities.

Contribution to Core Revenues (Net Interest Income + Net Fee Income) - % 1Q2017

Risk Insurance
Risk insurance premiums
advance 7.2% YoY.

Long Term Savings
Long term savings products
grow 6.6% YoY.

———

Banking Business

New lending in the quarter increases :
34.3% YoY. |

. Customer funds grow 3.1% YoY with
i additional improvement in the mix.

hN -

Mutual Funds
Assets under management
rise 26.1% YoY.

Banking Business Revenues: ‘i
AuM and Bancassurance Revenues: Core Revenues: 30"/ YoY |
o 1

+8% YoY +2.4% YoY (vs.-18% in 1Q2016)

Contribution to Core Revenues H H
8 102017 Results (Net Interest Income + Net Fee Income) Ibercula 6 ‘
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BANKING BUSINESS: CUSTOMER FUNDS

Customer funds grow 3.1% YoY (€1,570mm) with additional improvement in the mix:
+ Current accounts increase 16.4% YoY, representing 40% of total customer funds.

« AuM (mutual funds and pension funds) and life insurance rise 15.8% YoY, or €2,964mm, accounting for
42% of customer funds.

Net new money into AuM and life insurance products exceeds €700mm in 1Q2017, a historical
quarter for the bank and 9x above 1Q2016 levels.

Recursos Minoristas - €mm Net New Money AuM and Life Insurance - €mm
49,986 51,556
712
AuM and lLife
21,748 Insurance::
+15.8%

Time Deposits:

13,442 -32.0%
Current Accounts:
+16.4% 80
1Q2016 1Q2017 1Q2016 1Q2017

° °
1Q2017 Results Note: retail network distribution.. |be rcu Iu 6




BANKING BUSINESS: CUSTOMER J
LOANS (1/2)

New lending in the quarter reaches €1,202mm, 34.3% more than in 1Q2016.

« New lending to SMEs and self-employed increases 23.2% YoY to €620mm and represents 52% of
new lending.

« Mortgage granting grows 58% and exceeds €250mm.

In addition, accumulated working capital financing reaches €1,425mm, +45% YoY.

New Lending Production! - €mm Accumulated Working Capital Financing - €mm
1,202
vl
895 Rest

m Consumer

® Mortgages

m SME/Self
Employed

1Q2016 1Q2017 1Q2016 1Q2017

° o
10 1Q2017 Results 1 pest includes leasing, renting, RED and other purposes IberCﬂlu 6
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BANKING BUSINESS: CUSTOMER
LOANS (2/2)

Fall in performing loans ex repo moderates to 1.4% YoY.

+ Performing loans to non-real estate companies rise 10.3% YoY and consumer loans grow 3.1%

YoY

* Excluding loans to real estate companies (which fall 25% YoY), performing loans fall just 0.4% YoY.

Customer Loans - €mm

Loans to Individuals
Mortgages
Consumer and Others
Loans to Companies
Real Estate Companies
Non-Real Estate Companies
Public Sector and Others
Performing Loans ex Repo
Repo
Doubtful Loans

Total Gross Loans

1Q2017 Results

1Q2016

22,423
21,336
1,087
7,016
1,278
5,738
973
30,412
529
3,032
33.974

1Q2017

21,736
20,616
1,120
7,285
958
6,327
957
29,977
993
3,007
33.977

Var.
-3.1%
-3.4%
3.1%
3.8%

25.1%

10.3%
-1.6%
-1.4%
87.5%
-0.8%
0.0%

-€1,060mm
ex real estate

Performing Loans Evolution YoY - €mm

-€114mm
ex real estate

1Q2017
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' MUTUAL FUNDS >

Exceptional evolution in mutual funds:
+ Assets under management rise 26.1% YoY.

* lbercaja Banco has achieved 12 months of continuous market share gains, reaching 4.56% as of
March 2017, +46 b.p. vs. 1Q2016.

« With €575mm in the quarter, Ibercaja Gestién is the 4" mutual fund management company in
terms of net new money, reaching a 9.4% market share in 1Q2017.

Assets under Management - €mm Monthly Mutual Funds Market Share - %

4.56%

11,155

8,845

4.09%

1Q2016 1Q2017

Mar-16
Apr-16
May-16
Jun-16
Jul-16

12 1Q2017 Results Source: Inverco




LONG TERM SAVINGS:
LIFE INSURANCE AND PENSION FUNDS

Long term savings products advance 6.6% YoY to €12,960mm:

- Systematic individual savings plans and life annuities grow 11.6% YoY and 8.2%, respectively.

+ Individual pension plans rise 9.2% YoY thanks to an increase in customer contributions of 17.8% YoY and
a 94.5% YoY increase in transfers from 3rd party pension plans.

Long Term Savings - €mm Market Share - %
Pension Funds: Life Insurance:
+0 b.p. +8 b.p.
5.74% 5.74%
Life Insurance:
+8.3%
3.66% 3.74%
Pension Funds:
+4.7%
1T2016 1712017 1Q2016 1Q2017 1Q2016 1Q2017

13 1Q2017 Results Source: Inverco and ICEA; Total Entity: includes retail network distribution ibercuiu 6
and companies' pension schemes



RECOGNIZED BUSINESS MODEL o

Ibercaja Banco has received 3 Expansion AllFunds awards

+ These awards endorse Ibercaja Financial Group soundness and investment track record as well as the
differential positioning of Ibercaja Banco in the asset gathering business and Bancassurance.

* It is the first time that a Financial Group has been awarded with 3 jury awards in one year.

XXVIII XXVIII XXVIII

{FoNDOS {FONDOS {FONDOS
2017 2017 2017
Expansion Expansion Expansion
D Bk D Bk D BAR
Ibercaja Gestion Ibercaja Gestion Ibercaja Pension
Best National Mutual Fund Best Fixed Income Best Pension Fund
. ' Management Company ~ ' Management Company ~ ' Management Company

(2 years in a row)

14 1Q2017 Results iberCuia <6 A



RISK INSURANCE

Risk insurance premiums (life risk and non-life ') rise 7.2% YoY thanks to a strong commercial
momentum in new premium production:

« New life risk insurance premiums grow 27.8% YoY.

« New premiums in non-life insurance increase 12.0% YoY with strong evolution in home and health
insurance (+20% YoY and +10% YoY, respectively).

Life Risk Insurance Premiums - €mm Non-Life Insurance Premiums' - €mm
18.9
41.3
17.7 38.4 I

1Q2016 1Q2017 1Q2016 1Q2017

(] °
15 1Q2017 Results ! Premiums collected from CASER insurance products |bercu Iu 6 ‘



1Q2017 RESULTS

P&L ACCOUNT - NET INTEREST INCOME- CUSTOMER SPREAD- NET FEE INCOME - CORE
REVENUES - OPERATING COSTS - PROVISIONS



P&L ACCOUNT

€mm 1Q2016 1Q2017 YoY
Net Interest Income 136,1 134,8 -0.9%
Net Fee Income 80.4 86.9 8.1%
Trading Income 17.8 76.0 327.8%
Other Operating Inc. / Exp. (Net) * 72.2 12.3 -83.0%
Gross Operating Income 306.4 310.0 1.2%
Operating Costs -151.4 -160.1 5.8%
Pre-Provision Profit 155.1 149.8 -3.4%
Total Provisions -116.0 -107.0 -7.8%
Other Gains and Losses 2.3 7.1 202.2%
Profit before Taxes 41.4 49.9 20.6%
Taxes & Minorities ** -12.5 -12.2 -2.5%

Net Profit Attributable to Shareholders 30.5%

* Other operating results include a net gain of €69.3mm in 1Q2016 related to the sale of the real estate servicer.

17 1Q2017 Results iberCaia -e A



NET INTEREST INCOME

Net Interest Income Evolution - €mm Net Interest Income - % ATA
+9.5 N y>
| T A a I
'2.3 _8 5
I - .
Net Interest Retail Insurance Wholesale Net Interest
Income Business Business Business Income
1Q2016 1Q2017 1Q2016 1Q2017

Net interest income falls 0.9% YoY

* Retail Business grows €9.5mm based on the gradual stabilization in credit revenues and continuous
reduction in deposits costs.

+ Fixed income porifolio revenues weight falls to 15% of total interest income (vs. 24% in1Q2016), a
level close to historical average.

18  1Q2017 Results iberCuiu -6




CUSTOMER SPREAD

Customer Spread - % Loan Yield - % 1Q2017 Time Deposits Costs - % 1Q2017

Front Book Spread: 2.3%

1.36 2.42
1.25
1.4
6 0.26
. 0.08
1Q2016 1Q2017 Back Book Front Book Back Book Front Book

Customer spread improves 10 b.p vs 1Q2106.

+ Loan yield falls 14 b.p. vs. 1Q2016 due to falling Euribor. Front book rate stands at 2.4%, significantly
higher than back book level.

+ Total cost of deposits (current accounts and time deposits) decreases 25 b.p. vs. 1Q2016 to
0.10 b.p.

19 1Q2017 Results iberCuiu <6 A



NET FEE INCOME

Net Fee Income - €mm

86.9
80.4 m Non-Banking

Commissions

m Banking
Commissions

172016 172017

Net fee income grows 8.1% YoY.

Net Fee Income - % ATA

172016 172017

« Non-banking commissions (mutual funds, risk insurance and pension funds) increase 13.9% YoY, thanks

to mutual funds commissions that rise 18.9% YoY..

- Banking commissions rise 1.5% YoY.

20 1Q2017 Results
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CORE REVENUES

Core Revenues - €mm Core Revenues - YoY

1.56% 2.4%

1.4b. —o—% ATM

m Net Fee
Income

B Net Interest
Income
“ 5 % 5 o o (°) ©) A
N S SR SN S S S
G (X G G G G G G G
1712016 1712017 N % 1 N Vv > W N

i

Consolidated core revenues (net interest income and net fee income) grow 2.4% YoY.

« After the fall suffered in 2015 and 2016, increasing commercial activity and business diversification
allow for growing core revenues in YoY terms.

21 1Q2017 Results iberCaia -e
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OPERATING COSTS

Operating Costs - €mm

Recurring Costs
2017 Guidance
0% YoY

1Q2016 1Q2017

Total operating costs grow 5.8% YoY due to the launch of new strategic projects.
« Personnel costs remain unchanged during the quarter (+0.5% YoY)
« l|bercaja Banco reiterates its guidance of stable recurring costs in 2017 (~0% YoY)

Ibercaja Banco has reached an agreement to implement a redundancy plan that will represent
up to 590 employees departures and the closure of up to 140 branches. This adjustments is
equivalent to 11% of Ibercaja’s cost structure.

« In 2017 up to 65% of the announced departures will take place. The remaining departures, up to the maximum
number announced, will take place in the first half of 2018, always subject to business needs and the evolution of
the restructuring process*.

« With this redundancy plan and the progressive recovery of core revenues, lbercaja aims to improve its efficiency
ratio to levels closer to those of domestic listed entities.

(] °
1Q2017 Results * Subject to the approval of the Bank’s governing bodies IberCCI |CI 6




PROVISIONS

Total Provisions - €mm

Prudential Provisions
m Equity and Others

B Provisions related to
credit and foreclosed
assets

172016 172017

Provisions related to credit and foreclosed assets drop 52% YoY.
+ Cost of risk stands at 0.34% b.p. vs. 0.70% in 1Q2016.

Trading gains, €76mm during the quarter, have been fully dedicated to build prudential
provisions.

« These prudential provisions are enough to cover the cost of the recently announced redundancy plan which is
currently in effect.

23 1Q2017 Results iberCuia -e A



ASSET QUALITY, LIQUIDITY AND
SOLVENCY



ASSET QUALITY (1/2)

Stock of problematic assets (doubtful loans and foreclosed assets) falls 1.9% vs. YE2016 or
€93mm.

+ Doubtful loans decrease 1.8% vs. YE2016 or €54mm. NPL ratio stands at 8.9%.
+ Stock of foreclosed assets drops 2.3% vs. YE2016 or €39mm.

Coverage ratio of problematic assets stands at 48%.

Stock of Problematic Assets -€Emm gross Coverage Ratios 1Q2017 - %
m Foreclosed Assets
m NPL
1,686
3,007
4Q2016 1Q2017 Doubtful Loans Foreclosed Assets

25 1Q2017 Results iberCaia -e A



ASSET QUALITY (2/2)

Foreclosed assets sales increase 84% YoY.

- Significant acceleration in land sales (€31mm in 1Q) allow for a reduction of 9% YoY in the net stock of
foreclosed land.

Ibercaja Banco releases €8mm of provisions as a result of these sales.

Foreclosed Assets Sales - Gross Book Value €mm Foreclosed Land Sales - Gross Book Value €mm

31
27
21 21
o I I
1Q2016 1Q2017 172016 272016 372016 472016 112017

26 1Q2017 Results iberCuia -e




LIQUIDITY AND SOLVENCY (1/4)

Sound Liquidity Position :
+ Available liquid assets stand at €8,900mm (16% of total assets).

* Regulatory liquidity and funding ratios (LCR and NSFR) comfortably above minimum requirements.

Liquidity Position - €mm Liquidity and Funding Ratios - 1Q2017

119%

239%
7,793
8,900

Liquid Assets * Issuance Capacity Total LCR

27 1Q2017 Results *Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB
haircut applied)

B
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LIQUIDITY AND SOLVENCY (2/4)

Stable funding structure:

 Loan to deposits ratio reaches 99.1%.

« Customer deposits represent 68% of total funding.
« ECB: €3,372mm (6% of assets), 100% TLTRO 1.

+ No significant concentration in institutional funding maturities (<1.5% of assets every year).

Funding Structure - 1Q2017 Maturity Profile - €Emm
Covered Subordinated ~ RMBS m Covered Bonds
Bonds %
9% 2?: 1% u Subordinated Debt
ECB &
|nterb0nk Cusfomer
Operations? Deposits
19% 68%

Funding:
€44,977mm

2017 2018 2019 2020

Net Loans ex. securitised loans / Customer deposits ex. repos + Securities distributed
1Q2017 Results through the branch network.
2|ncludes long term financing from institutional banks such as ICO and EIB
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LIQUIDITY AND SOLVENCY (3/4)

Ibercaja Banco continues its strategy of reducing its fixed income portfolio which falls
€2,433mm in the last 12 months. Since 2014, the fixed income porifolio has fallen 31% or
€4,980mm.

The portfolio has a low risk profile, mainly composed of Spanish sovereign debt
+ Average duration of 4.2 years.
 Average yield stands at 1.0% (1.2% ex SAREB bonds)

Fixed Income Portfolio! - €mm

Private Fixed
Income
7%

SAREB 13,474
18% 11,041
Spanish Public
Foreign Public Debt
Debt 61%
5%
Public
Administration
10% 1Q2016 1Q2017

° o '
1Q2017 Results ! Excluding capital gains from held-to-maturity portfolio IberCﬂ Iu 6



LIQUIDITY AND SOLVENCY (4/4)

CET1 Phased In ratio of 11.0% vs. SREP requirement of 7.25%.

« Ibercaja has amortized €223mm of CoCos. As a result, Ibercaja has fully redeemed €407mm of CoCos
from Cajatres without selling strategic assets or increasing capital.

« RWA / TA ratio stands at 41% applying standard methodology calculation.

CET1 Fully Loaded improves 8 b.p. in the quarter, to 10.25%.

Total Capital ratio stands at 13.2% vs. SREP requirement of 10.75%.

Leverage ratio reaches 4.9%.

CET1 Phased In - 1Q2017

CCB
m Pilar 2R

O,
m Pilar 1 7.25%

1.50%

4.50%

11.0%

CET1 Fully Loaded - %

10.17% +0.28%

-0.20% 10.25%

SREP Requirement

30 1Q2017 Results

CET1 Phased In

4Q2016 Equity and RWA
Change

AFS Gains 1Q2017
Change
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2017 GUIDANCE



' 2017 GUIDANCE

Ibercaja Banco reiterates its 2017 guidance.

Consolidated Core

Revenues Recurring Operating

(Net Interest Income Costs
+ Net Fee Income)
> ¢ >0% YoY Mo
G (-6% in 2016) ~0% YoY < 50 b.p.
+2.4% YoY +5.8% YoY 34 b.p.
Turning point in Costs will stabilize in Cost of Risk below the
revenues in 2017 coming quarters Strategic Plan target

32 1Q2017 Results iberCuia -e A



ANNEX 1

CONSOLIDATED BALANCE SHEET
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' CONSOLIDATED BALANCE SHEET

56,601 56,601
Cash & Central 1,751 .
Bank Deposits (3.1%) 3,359 :epzsﬂs form Central
€mm (5.9%) anks
- . 5304 Deposits / Repos
Debt Securities 11,167 S;c:;hl?s 11,685 9/ o from Credit Institutions
ortfolio (20.6%) (9.4%)
Equity Instruments &
. 518
Associates
€mm
Total 11,685
Current & Savings Accounts 21,600
Time Deposits 9,195
Total 30,796
€mm €mm
Residential Mortgages 21,555 (:;?"74 2/6) Core Customer Covered Bonds 4,227
A7 Deposits
SMEs / Corporates 7,110 c post RMBS 652
ustomer .
Consumer & Others 1219 Loans (net) Subordinated Debt & CoCos 639
. 32,640 Total 5,518
RED & Construction 2,137 Gross Loans 34,297mm (57.7)
Public Sector & Other 1,956 Provisions €1,350mm
Total Gross Loans 33,977 €mm .
Tax Liabilities 221
Hedging Derivatives 118
. Provisions 478
€mm Debt Other Liabilities 916
Instruments Total 1,733
Fixed Assets 1,084
Noln-Currenr Assets Held for 635 Insurance Company ‘
Sale Portfolio 6,159 6.958 Insurance €mm
. - 4 4 Contract , .
Hedging Derivatives 263 (10.9%) (12.3%) Liabilities Shareholders’ Equity 2,754
Intangible Assets 196 Other L — Adjustments 178
er Loans o eres
Other Assets 304 Tax Assets : 1,733 (3.1%) Other Liabilities < Non-Controlling Interests 0
Total 2,483 L_p  Other Assets 2,483 (4.4%) 2,933 (5.2%) Equity <+ Total

Assets Liabilites & Equity . R
34 102017 Results iberCaja -e
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CONTACT For more information, VISIT OUR WEBSITE:
investors@ibercaja.es http://www.ibercaja.com/
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