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DISCLAIMER Va4

Data, estimates, valuations and forecasts, as well as the rest of the contents of this presentation are published for information purposes only. Neither Ibercaja Banco
nor any of its directors, managers or employees are obliged, neither implicitly nor expressly, to guarantee that these contents are exact, accurate or complete, to
update them or to correct them if they detect any error or omission.

The purpose of this presentation is not to provide financial advice or offer any kind of financial product or service. Ibercaja Banco is not and will not be responsible if
any part of this presentation is taken into account to form the basis of an investment decision. Ibercaja Banco notes that this presentation may contain forward-
looking statements. It should be considered that such forward-looking statements do not guarantee any future results and are only subjective opinions of Ibercaja
Banco in relation to the evolution of its business and as such there may be different criteria, risks, uncertainties and many other relevant factors that may cause it to
evolve very differently. In any event, data relating to past performance or profits cannot be relied upon for future performance or profits.

This document has not been submitted to the Spanish Securities Market Commission (Comision Nacional del Mercado de Valores) for its approval or registration. In
any case, it is subject to Spanish law applicable as at the date hereof and is not addressed to any natural or legal person in any other jurisdiction. For this reason, it
may not comply with legal requirements of other jurisdictions.

Without prejudice to applicable legal requirements or any other limitations imposed by Ibercaja Banco, it is expressly prohibited any use of this presentation and the
distinctive signs or symbols contained therein, including any sort of copy, distribution, transfer to third parties, public communication or transformation, through any
mean or medium whatsoever, without prior and express authorisation of the respective owners. Breach of this prohibition may constitute an infringement of current
laws and may be sanctioned.

In addition to the financial information prepared under International Financial Reporting Standards (“IFRS”), this presentation contains certain alternative
performance measures (“APMs”) as defined in the Guidelines on Alternative Performance Measures issued by the European Securities and Markets Authority on 5
October 2015 (ESMA/2015/1415). The APMs are performance measures that have been calculated using the financial information from the Ibercaja Banco Group
but that are not defined or detailed in the applicable financial information framework and therefore have neither been audited nor are capable of being completely
audited. These APMs are being used to allow for a better understanding of the financial performance of the Ibercaja Banco Group but should be considered only as
additional information and in no case as a replacement of the financial information prepared under IFRS. Moreover, the way the Ibercaja Banco Group defines and
calculates these APMs may differ to the way these are calculated by other companies that use similar measures, and therefore they may not be comparable. For
further details of the APMs used, including its definition or a reconciliation between any applicable management indicators and the financial data presented in the
consolidated financial statements prepared under IFRS, please see the consolidated annual accounts as of 31 December 2018 and the corresponding management
report available at Ibercaja Banco’s webpage (www.ibercaja.es).
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ORDESA PORTFOLIO “Vahos

Ibercaja Banco has sold a €534m (gross book value) portfolio of real estate and SME loans to MELF Investment Holding II,
S.A.R.L., acompany belonging to Marathon Asset Management. These loans are mostly classified as doubtful.

» The sale represents ¢.40% of the stock of doubtful loans to real estate companies and SME lending as of March 2019. The
loans granted to finance land included represent close to 50% of the portfolio.

» Proforma of this transaction the stock of NPL will fall ¢.22.4% vs. 1Q2019.

Ibercaja expects to reach a NPL ratio of =5.0% as of June 2019, 70 b.p. below sector average. The impact in P&L will amount to
approximately -c.€25m (before taxes). The transaction will have a positive impact on CET1 Fully Loaded capital.
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EL BANCO

IBERCAJA BANCO HAS A PROVEN TRACK RECORD Vg5
OF REDUCING NPAS

Proforma of this transaction, Ibercaja has reduced its stock of gross NPAs by close to €1.5bn in the last 12 months or 36.6%.
Ibercaja expects NPA ratio to reach =7.2% by June 2019 vs. 11.3% in June 2018.

» Ibercaja Banco shows a disciplined NPA reduction strategy validated by institutional investors having completed four wholesale
NPAs transactions since 2015 amounting up to c.€2.4bn.
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