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Disclaimer

Data, estimates, valuations and forecasts, as well as the rest of the contents of this presentation are published for information purposes only. Neither
Ibercaja Banco nor any of its directors, managers or employees are obliged, neither implicitly nor expressly, to guarantee that these contents are exact,
accurate or complete, to update them or to correct them if they detect any error or omission.

The purpose of this presentation is not to provide financial advice or offer any kind of financial product or service. Ibercaja Banco is not and will not be
responsible if any part of this presentation is considered to form the basis of an investment decision. Ibercaja Banco notes that this presentation may
contain forward looking statements. It should be considered that such forward-looking statements do not guarantee any future results and are only
subjective opinions of Ibercaja Banco in relation to the evolution of its business and as such there may be different criteria, risks, uncertainties and many
other relevant factors that may cause it to evolve very differently. In any event, data relating to past performance or profits cannot be relied upon for
future performance or profits.

This document has not been submitted to the Spanish Securities Market Commission (Comisidon Nacional del Mercado de Valores) for its approval or
registration. In any case, it is subject to Spanish law applicable as at the date hereof and is not addressed to any natural or legal person in any other
jurisdiction. For this reason, it may not comply with legal requirements of other jurisdictions.

Without prejudice to applicable legal requirements or any other limitations imposed by Ibercaja Banco, it is expressly prohibited any use of this
presentation and the distinctive signs or symbols contained therein, including any sort of copy, distribution, transfer to third parties, public
communication or transformation, through any mean or medium whatsoever, without prior and express authorization of the respective owners. Breach
of this prohibition may constitute an infringement of current laws and may be sanctioned.

In addition to the financial information prepared under International Financial Reporting Standards (‘IFRS”), this presentation contains certain alternative
performance measures (“APMs”) as defined in the Guidelines on Alternative Performance Measures issued by the European Securities and Markets
Authority on 5 October 2015 (ESMA/2015/1415). The APMs are performance measures that have been calculated using the financial information from
the Ibercaja Banco Group but that are not defined or detailed in the applicable financial information framework and therefore have neither been audited
nor are capable of being completely audited. These APMs are being used to allow for a better understanding of the financial performance of the
Ibercaja Banco Group but should be considered only as additional information and in no case as a replacement of the financial information prepared
under IFRS. Moreover, the way the Ibercaja Banco Group defines and calculates these APMs may differ to the way these are calculated by other
companies that use similar measures, and therefore they may not be comparable.
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Key highlights

NPL
Ratio Coverage
Ibercaja continues
to improve its asset
quality
(Siystem -0.7%)* (System: 4.3%)* (Peers: ~61%)*
; Recurring profit . o
Recurring ,
Revenues Costs | before provisions Provisions

All main P&L lines
improve in 1Q2022 ‘ ’

System: Data as of February 2022, latest data available. ** Peers are Bankinter, Caixabank, Sabadell ex TSB and Unicaja



Key highlights

As a result,

Ibercaja achieves the
highest net income in a
1Q in the recent
history of the Entity

Net Income 1Q

Net
Income

€63m

YoY

+15.2%

€m

40 43

38

29
23

57 55
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63

102014 1Q2015

1Q2016 1Q2017 1Q2018

102019 1Q2020 1Q2021

1Q2022

ROTE

1Q annualised

9.5%
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Customer funds

Customer funds

€mand %
1Q2022 YoY QoQ
Customer deposits 37,268 3.7% 0.4%
Current Deposits 34,943 6.0% 0.8%
Time Deposits 2,325 -21.7% -5.4%
AuUM & Life insurance o 4 90
products 31,966 4.9% 3.2%
Mutual funds 18,931 S.1% -3.4%
Pension plans 6,285 2.9% -4.2%
Risk insurance 6,749 -3.7% -1.7%
Customer funds 69,234 4.3% -1.3%

Customer funds (YTD evolution)
Mn€

+0.2%
Ex fall in financial markets

-1.3%
+137 -669 277 -119 l
T T T T
4Q2021 Customer  Mutual funds Pension plans Risk insurance 1Q2022

deposits

Customer funds decrease by 1.3% QoQ or €929m. Excluding the impact of the fall in financial markets, customer funds remain stable

(+0.2%).

= AuM and life insurance products decrease by 3.2% QoQ or €1,066m. The decline is explained entirely by the fall in financial markets.
Despite the increase in market volatility there has been no net outflows of customers funds.

= AUM and life insurance products represent 46.2% of total customer funds.

In YoY terms, customer funds grow 4.3% or €2,842m.



Mutual funds

Stock of mutual funds

% -

19.601

17.350 18,931

14,709

4Q2019 2Q2020 4Q2020 20Q2021 4Q2021

Net new money inflows

€m - Source: Inverco

102020

3Q2020

685

102021

731

3Q2021

102022

Market share in AuM

% - Ibercaja Pension — Source: Inverco

H1Q2021 m4Q2021 m1Q2022

Mutual funds

The stock in mutual funds falls by 3.4% or €669m in the quarter, although it grows 9.1% YoY or €1,581m.

3,4% 3,5% 3,5%

Individual pension
plans

12,09%12,0%12,0%

Employment
plans

» High resilience in net new money inflows: Ibercaja”s advisory model allows for no net outflows during the most volatile periods of the
Ibercaja; instead Ibercaja increases its market share in net new money inflows: in 1Q2022 the market share in net new money inflows
reached 10.7% vs. 9.1% registered throughout 2021. Since the start of the pandemic, market share in net new money inflows has

been 12.8%.

Market share in mutual funds and pension plans remains stable in the quarter.



Risk insurance

New production of risk insurance premiums

€m

+5.3%

1Q2021 1Q2022
W Life risk M Non life

Risk insurance premiums (portfolio) Risk insurance revenues

£€m — premiums collected £€m -

+4.6%

68 +5.2% 71

102021 102022 102021
W Life risk W Non life

New production of risk insurance premiums reaches €12m in 1Q2022, 5.3% higher than in 1Q2021.

= Strong boost in new production of life risk insurance, which increases by 45.6% YoY.

The risk insurance portfolio grows by 5.2% YoY up to €71m (+6.0% in non life and +3.6% in life risk).

The contribution to the gross margin of risk insurance reaches €27m in the quarter (+4.6% YoY).

102022



Customer loans

Customer loans

New mortgages production

Mortgages loan book

£€m €m % - QoQ
10Q2022 YoY QoQ
Loans to households 19,758 -1.5% -0.3% 489
Mortgages 18,108 -1.3% 0.0% 0.0%
Consumer and others 1,650 -3.9% -4.0% —
Loans to companies 8,126 1.3% 1.4% l -0.1%
Non-Real estate companies 7,145 1.7% 1.5%
Re'al estate companies 981 -1.2% 0.8% 205 198 . -0.5%
Public sector and others 1,188 2.4% 15.6% 0.7%
Performing gross loans ex repos 29,072 -0.8% 0.7%
Repos 1,618 0.1% 0.1%
Doubtful loans 661 -30.8% -7.8% 1.5%
Customer loans 31,351 -1.6% 0.5%
1Q2020 102021 1Q2022 102021 2Q2021 3Q2021 40Q2021 1Q2022

Loan portfolio increases in the quarter by 0.7% or €209m.

» Loans to companies grow by 1.4% vs 4Q2021 or €110m and Ibercaja increases its market share 6 bps! in the year.

» Mortgage portfolio stabilizes for the second consecutive quarter due to the increase in new mortgages production in the quarter,
which reaches €489m (+2.5x YoY, maximum levels of new lending production in the last 5 years in a 1Q).

1 Data as of March 2022



Digitalisation

Ibercaja App users APPs Ranking? Digital sales
Thousands - Scale 1-5 - Play Store Android and AppStore % -
+15.9% Ibercaja 4,65
l Entitiy 1 4,55 40.3%
603 623 Entitiy 2 4,50
538 Entitiy 3 4,50 36.4%
Entitiy 4 4,40 33.9%
Entitiy 5 4,40
Entitiy 6 4,05
Entitiy 7 3,85
Entitiy 8 3,75
Entitiy 9 3,30
1Q2021 4Q2021 10Q2022 Entitiy 10 2,50 2020 2021 102022

The number of Ibercaja App users grow by 15.9% YoY and boost the number of digital customers by 4.6% YoY.

» Digital customers already represent 58.1% of the total.

= Since June 2021, Ibercaja App is leading the ranking in customer satisfaction with a score of 4.65 in Apple Store and Google Store.
The percentage of digital sales exceeds 40%.

= The weight of digital channels grows strongly in mortgages exceeding 26% (vs. 13% in 4Q2021) and in risk insurance up to 8% (vs. 5% in

4Q2021).

1. The ranking is defined as a weighted average between the scores received from users of the Android and 10S Apps.. Peers includes :ABANCA, Bankia, Bankinter, BBVA, CaixaBank,
Kutxabank, Liberbank, Sabadell, Santander and Unicaja (March 2021).



ESG Progress

€2,202m in sustainable investment
(according to art. 8 UE Taxanomy)

Financing and advisory services for energy
efficiency projects

Decarbonisation strategy

Carbon neutral (scopes 1 and 2)

+  Objetive: neutral in scope 3 in 20250.
Decarbonization pathways.

+  100% energy consumed is green

Influence on the value chain
43% Tier 1 and 2 suppliers

provide ESG information

S

Contribution of 460 thousand euros to
solidarity projects from Solidarity and
Sustainable products

+ 14m in social investment from Fundacion
Ibercaja

€40 thousand aid to Ukraine from Ibercaja
Foundation project

“Somos empresa” E'fl'
«  +100 conciliation measures

*  Target: 40% management positions held
by women by 2023

4,569 professionals trained in sustainability

5,227 beneficiaries of 2021 Financial
Education programs

Approval of the Decalogue of personalized
attention to senior clients

° ° L] @
lberCa|a —e o SOSTENIBLE ¢

G

Sustainability Policy

Strategic Purpose and Sustainability
Initiative

ESG Policy Development by Ibercaja Group

ESG Commitments:

INDUSTRY-LED, U.N.-CONVENED

ﬁ URRUPRNISSRRI NET-ZERO BANKING ALLIANCE
o de Empresas 43 W), 2

L) R
e e TCFD £

Action plan for integrating ECB expectations
on climate risks
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1Q2022 P&L account

1Q2021 1Q2022 YoY
Net Interest Income 123 120 -2.1%
Net Fee Income 98 112 14.4%
Recurring Revenues 221 picy 5.2%
Gains/Losses on Financial Assets and Liabilities 35 5 -86.2%
Other Operating Income (Net) 8 3 -65.9%
Gross Operating Income 263 240 -8.9%
Operating Expenses -148 -142 -4.6%
Pre-Provision Profit 114 o8 -14.4%
Total Provisions -34 -22 -36.4%
Other Gains and Losses -1 10 n/a
Profit Before Taxes 80 86 8,7%
Taxes -25 -24 -5.4%

Net Income 55 63 15.2%



Net interest income

Net interest income variation Quarterly net interest income
€m £€m
-6 +4
| ——
1Q2021 Customer Rest of factors 1Q2022 1Q2021 2Q2021 3Q2021 4Q2021 1Q2022

interest income
Net interest income falls 2.1% YoY or €3m.
Ibercaja expects a a recovery in net interest income in the second half of the year:
» The positive dynamics in new lending will drive interest income.

= Additionally, the Entity has greater leverage than the sector to increases in Euribor due to higher weight of the mortgage
portfolio (62% of performing loans).



Net fee income

Net fee income variation Quarterly comissions

me
€m
+14.4% B Banking commissions B Non-banking commissions
il 121
+/ ] 115 ] 112
1Q2021 Banking Non-banking 1Q2022
Commiesions COmMmicsions 102021 202021 302021 402021 102022

Net fee income grows 14.4% YoY or €14m.

» The increase in banking activity and new tariffs boost banking commissions by €7m while the growth in AuM in YoY terms
translates into growth in non-banking commissions of €7m.



Recurring revenues and gross operating income

Recurring revenues variation Recurring revenues YoY! Recurring revenues
€m % - 1Q2022 vs. 1Q2021 €m
+5.2%
Entity 1 h 5 7% M Net Interest Income M Net Fee Income
3 +14
| 232
Ibercaja B - 228 221
Entity 2 - 3.6%
Entity 3 3% Il
1Q2021 Net interest  Net fee income 1Q2022 Entity 4 -6.5% q
income 1Q2019 1Q2020 1Q2021 1Q2022

Recurring revenues are up by 5.2% YoY or €12m, the second highest increase among peers.
The diversification of Ibercaja”s revenues model allows for a recovery of recurring revenues to pre-pandemic levels.
Gross operating income falls by 8.9% YoY due to the absence of results from trading income.

» Net interest income and net fee income represent 97% of the gross operating income in 1Q2022 and prove the recurrence of
Ibercaja’s revenues.

1 Peers are: Bankinter, Caixabank, Sabadell and Unicaja



Operating costs

Operating costs Recurring cost to income ratio
Mn€ %
148
-4.6% 142
1Q2021 1Q2022 102021 1Q2022
W Staff costs B General expenses and amortisations

Recurring costs decrease 4.6% YoY or €7m.

= |In 10Q2022 staff costs fall 10.5% YoVY or €10m thanks to the cost savings derived from the 2021-2022 redundancy plan. As of
March 2022, there have been 642 departures out of 750 approved, which represents a degree of execution of 86%. The remaining
departures will materialise in 2Q2022.

Recurring cost to income ratio improves 6 p.p. to 61%.



Recurring profit before provisions

Recurring profit before provisions variation Recurring profit before provisions
£€m €m -
+25 5%
+/
+12
|
T T
1Q2021 Recurring Recurring costs 1Q2022

1Q2019 10Q2020 102021 1Q2022

revenues

Recurring profit before provisions amount to €91m (+25.5% vs. 1Q2021).

In 1Q2022, recurring profit before provisions exceeds the levels that Ibercaja generated before the pandemic.



Provisions

Total Provisions Cost of Risk
£€m %
34
0 -36.4%
22
1
102021 102022 102021 102022
B Loans and foreclosed assets M Rest

Total provisions record a drop of 36.4% YoY or €12m. Cost of risk provisions fall by 46.0% YoY or €16m.
= Cost of risk stands at 23 bps vs. 41 bps in 1Q2021 due to the excellent evolution in asset quality.

Ibercaja maintains an unused post-model adjustment of €52m.



Asset quality,
liquidity and solvency



Non-performing assets

Gross NPLs entries Gross NPAs NPL ratio evolution vs. sector
€m €m % - Sector: credit institutions as of February 2022, Bank of Spain
M Doubftful loans M Foreclosed assets Positive Gap === |bercaja ==@=System
4.8% 4.0% 3.7% 4.5% 4.5% 4.4%  4.4% 43%  4.3%
¢ ——————————
1,570 22% 3.0% 2.9% o
1,260 —— ' 2% 2.3%
——— © 2.1%

2 .0% 2.2%

1.3% 1.5% 1.6% 1.7%

40

102020 102021 102022 102021 NPA R 40Q2021 10Q2022 402020 102021 202021 302021 40Q2021 102022
XX % atio

Doubtful loans continue to fall during the quarter (-7.8% vs. 4Q2021 or €56m) and NPL ratio decreases to 2.1%.
= |bercaja widens its positive gap in NPL ratio vs. the sector to 220 bps.
= Gross NPLs entries reach a new low (-11% YoY) while recoveries remain at high levels.
= Mortgages moratoria has come to and end this quarter with no material impact on the cost of risk or gross NPLs entries.

Gross NPAs fall by 6.3% in the quarter or €80m (-24.8% vs. 1Q2021) and NPA ratio decreases 27 bps to 3.7%.

* Sector data as of February 2022



Coverage ratios

NPL coverage ratio NPL coverage ratio vs peers?
% %

Ibercaja — 79%

ity | &5
ey > | o5
cnty > I 0%

! * * * * ey I 5o
102021 202021 302021 40Q2021 102022

79.0%

Net NPAs

€m
1.0% 0.7% 0.6%
564

348

1Q2021 4Q2021 102022

XX % % Total Assets

NPLs coverage ratio continues to improve and reaches 79.0% (+3.7 p.p. in the quarter), the highest among peers.

NPAs coverage ratio improves 1.7 p.p. in the quarter up to 70.5%.

Net NPAs fall by 11.4% in the quarter to €45m (-38.2% vs 1Q2021). The weight over total assets falls to 0.6%.

1 Peers are: Bankinter, Caixabank, Sabadell ex TSB and Unicaja



Liquidity and ALCO portfolio

LCR and NSFR ratios

% - 1Q2022
430%

152%

LCR NSFR

ALCO Portfolio

€m

W Sareb M Resto

11,650
10,462

1Q2021 4Q2021 10Q2021

Ibercaja maintains a sound liquidity position and shows a strong funding profile.

» LCR and NSFR ratios stand at 429.8% and 151.8%, respectively.

» L TD ratio stands at 78.4%.

The Entity increases it ALCO portfolio? in the quarter while maintaining a low risk profile.

AL CO Portfolio breakdown

% - 1Q2022
SAREB Private fixed
13.6% income
1.1%
Spanish public
admin.
5.9%
Foreign public
debt Spanish
12.1% public debt
67.3%

= The portfolio is mainly composed of Spanish sovereign debt (67.3%) with an average duration of 5.0 years? and an average vyield of

0.4%.

= 95% of the portfolio is classified at amortised cost.

1 Excludes insurance activity portfolio.
2 Includes interest rate swaps .



Solvency

CET1 Fully Loaded

%

-16 bps

2021

102022

Capital Total Phased In vs. SREP requirements*
%_

BmCET1FL AT1

17.6%

4.8%

12.7%

SREP 2022 102022

CET1 Fully Loaded ratio, based entirely on the standardised approach, stands at 12.55%, decreasing 16 bps vs 4Q2021 and remains

in line with Ibercaja”s medium-term target of 12.5%.
= Portfolio valuation adjustments have an impact of =30 bps in capital.
= The Entity accrues a 65% payout for capital calculation in the quarter.

Total Capital Fully Loaded ratio stands at 17.2% (17.6% in Phased-in terms).

MDA distance, which measures the excess capital vs. SREP requirements, stands at 477 bps.
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Moratoria and ICO lending

Outstanding granted moratoria Evolution of ICO lending granted
€m - 1Q2022 €m — Accumulated amount
2.137
1.997 2,143

3

Granted Expired Outstanding 10Q2021 402021 1Q2022

As of 1Q2021, outstanding moratoria is residual (€3m, it represents less than 0,01% of gross loans).

= The impact of this measure on the bank”s asset quality has been marginal: only 3.2% has been classified as Stage 3 (€23m)
Ibercaja has granted €1,970m in loans with ICO guarantees. Outstanding ICO financing remains stable (€1.637m).

= 42.5% of ICO loans are already amortising capital.

=  2.4% of ICO financing is considered NPL and 18,5% is classified in Stage 2.



Balance sheet
€m-31/03/2022

58,899 58,899
5,856
Cash, CDeQS;aSIitE;a;rlfds 6,002 (9.9%) Deposits from Central Banks
=m 0, .
¢ Interbank (10.2%) ° .
1,334 (2.3%) Deposits / Repos
Debt Securities 11 683 from Credit Institutions €m
Current and Savings
Equity Instruments and 199 Securities 12,082 Accounts ¢ 34,943
Associates i 9
Total B % 0E Portfolio (20.5%) Time Deposits 2,325
otal n
Total 37,268
€m
€m
Residential Mortgages 18,370 Core Customers Covered Bonds 1,635
SME / Corporates 7.384 Deposits RMBS 251
Net customer A
Consumer & Others 1,732 loans Subordinated Debt 491
; Senior Debt 50
1,04
RE developers & Construction ,049 Gross Loans €31.351m
Public Sector, Repos & Other 2,806 Provisions  €523m Total 2,427
Gross Customer Loans 31,351 €m ‘
Tax Liabilities 150
Hedging Derivatives 377
‘ Provisions 243
€m Other liabilities 1,426
peot Total 2,015
otal g
Tangible Assets 1,008 Instruments
Non-Current Assets
210
Held for Sale s Insurance em ‘
; at . Contract , .
Hedging Derivatives 88
ging Insurance Company (11.6%) Liabilities Shareholders "Equity 3,264
Intangible Assets 264 Portfolio of which AT1 350
Other Assets 149 2,015 (3.4%) Other Liabilities < Other Comprehensive 70
Income
Tax Assets 0,
Total 1,718 e 1373% ((223552)) 3,194 (5.4%) Equity <« Minority Interests 0
Total 3,194

Assets Liabilities and Equity



Glossary

Ratio / APM Definition

Customer Spread

Recurring Revenues

Recurring Costs

Recurring Profit before Provisions
NPL ratio

NPL coverage ratio

Foreclosed Assets coverage ratio
Non-performing Assets (“NPAs”)
Net NPAs

NPA ratio

NPA coverage ratio

Cost of Risk

Liquid Assets % Total Assets
Loans-to deposits ratio

Net Stable Funding Ratio
Liquidity Coverage Ratio

ALCO portfolio

Difference between the average yield on the loan portfolio and the cost of retail deposits (ex. repos and covered bonds)

Net interest income plus net fee and commission income plus net exchange differences

Personnel expenses plus other administration expenses plus amortisation and depreciation minus extraordinary expenses (redundancy plan)
Recurring revenues minus recurring costs

Doubtful balances in loans and advances to customers divided by gross loans and advances to customers

Loans and advances to customers impairments divided by balances in loans and advances to customers

Foreclosed assets impairment losses (since loan origination) divided by gross foreclosed assets

Sum of doubtful balances in loans and advances to customers and gross foreclosed assets

Sum of doubtful balances in loans and advances to customers and net foreclosed assets

Gross non-performing assets divided by gross loans and advances to customers plus gross foreclosed assets

Sum of foreclosed assets impairments and loans and advances to customers impairments divided by gross non-performing assets

Sum of impairments associated with credit risk and foreclosed assets divided by the average balance of the sum of gross loans and foreclosed assets

Total liquid assets divided by total assets. Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB haircut
applied)

Net customer loans (ex. repos) divided by customer deposits (ex. repos and covered bonds)
Amount of available stable funding relative to the amount of required stable funding
High quality liquid assets divided by net outflows during the following 30 days

Bank’s fixed-income portfolio. Excludes the fixed-income portfolio of the insurance company



EEEEEEE


http://www.tcpdf.org

