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Ratio / APM Definition

Customer Spread Difference between the average yield on the loan portfolio and the cost of retail deposits (ex. repos and covered bonds)

Recurring Revenues Net interest income plus net fee and commission income plus net exchange differences

Recurring Costs Personnel expenses plus other administration expenses plus amortisation and depreciation minus extraordinary expenses (redundancy plan)

Recurring Profit before Provisions Recurring revenues minus recurring costs

NPL ratio Doubtful balances in loans and advances to customers divided by gross loans and advances to customers

NPL coverage ratio Loans and advances to customers impairments divided by balances in loans and advances to customers

Foreclosed Assets coverage ratio Foreclosed assets impairment losses (since loan origination) divided by gross foreclosed assets

Non-performing Assets (“NPAs”) Sum of doubtful balances in loans and advances to customers and gross foreclosed assets

Net NPAs Sum of doubtful balances in loans and advances to customers and net foreclosed assets

NPA ratio Gross non-performing assets divided by gross loans and advances to customers plus gross foreclosed assets

NPA coverage ratio Sum of foreclosed assets impairments and loans and advances to customers impairments divided by gross non-performing assets

Cost of Risk Sum of impairments associated with credit risk and foreclosed assets divided by the average balance of the sum of gross loans and foreclosed assets

Liquid Assets % Total Assets
Total liquid assets divided by total assets. Liquid assets include unencumbered public debt + available & eligible fixed income assets (after ECB haircut 

applied)

Loans-to deposits ratio Net customer loans (ex. repos) divided by customer deposits (ex. repos and covered bonds)

Net Stable Funding Ratio Amount of available stable funding relative to the amount of required stable funding

Liquidity Coverage Ratio High quality liquid assets divided by net outflows during the following 30 days

ALCO portfolio Bank’s fixed-income portfolio. Excludes the fixed-income portfolio of the insurance company
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