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Disclaimer

Data, estimates, valuations and forecasts, as well as the rest of the contents of this presentation are published for information purposes only. Neither
Ibercaja Banco nor any of its directors, managers or employees are obliged, neither implicitly nor expressly, to guarantee that these contents are
exact, accurate or complete, to update them or to correct them if they detect any error or omission.

The purpose of this presentation is not to provide financial advice or offer any kind of financial product or service. Ibercaja Banco is not and will not be
responsible if any part of this presentation is considered to form the basis of an investment decision. Ibercaja Banco notes that this presentation may
contain forward looking statements. It should be considered that such forward-looking statements do not guarantee any future results and are only
subjective opinions of Ibercaja Banco in relation to the evolution of its business and as such there may be different criteria, risks, uncertainties and
many other relevant factors that may cause it to evolve very differently. In any event, data relating to past performance or profits cannot be relied
upon for future performance or profits.

This document has not been submitted to the Spanish Securities Market Commission (Comisién Nacional del Mercado de Valores) for its approval or
registration. In any case, it is subject to Spanish law applicable as at the date hereof and is not addressed to any natural or legal person in any other
jurisdiction. For this reason, it may not comply with legal requirements of other jurisdictions.

Without prejudice to applicable legal requirements or any other limitations imposed by Ibercaja Banco, it is expressly prohibited any use of this
presentation and the distinctive signs or symbols contained therein, including any sort of copy, distribution, transfer to third parties, public
communication or transformation, through any mean or medium whatsoever, without prior and express authorization of the respective owners.
Breach of this prohibition may constitute an infringement of current laws and may be sanctioned.

In addition to the financial information prepared under International Financial Reporting Standards (“IFRS”), this presentation contains certain
alternative performance measures (“APMs”) as defined in the Guidelines on Alternative Performance Measures issued by the European Securities and
Markets Authority on 5 October 2015 (ESMA/2015/1415). The APMs are performance measures that have been calculated using the financial
information from the Ibercaja Banco Group but that are not defined or detailed in the applicable financial information framework and therefore have
neither been audited nor are capable of being completely audited. These APMs are being used to allow for a better understanding of the financial
performance of the Ibercaja Banco Group but should be considered only as additional information and in no case as a replacement of the financial
information prepared under IFRS. Moreover, the way the Ibercaja Banco Group defines and calculates these APMs may differ to the way these are
calculated by other companies that use similar measures, and therefore they may not be comparable.

In case of disagreement, the Spanish version will prevail.

; iberCaja ~&
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Overview of
Ibercaja




Resilient balance sheet with low-risk profile €

" Housing ) Ibercajais a 100% retail-focused bank with a simple balance sheet and low-risk profile

(o)
60 /O = Specialist in housing mortgages, which represent 60% of performing loans ex REPOs, with one of the highest quality mortgage portfolios in the
i sector & Housing mortgages NPL ratio stands at 1.0% vs. 2.5% of the sector?
of performing
loans ex . L. ) .
\ REPOs / = Growing focus on loans to non-real estate activities, mostly SMEs, which account for 26% of performing loans ex REPOs.
/ Narereal \ = Best-in class in terms of asset quality among Spanish financial peers, with NPA ratio standing at 2.6%, with NPA coverage ratio at 79.9%.
es:ta.lt.e = Stable and balanced funding, with LTD ratio of 85.7%
activities
260/ Balance sheet %, <on - September 2024
O of
performing Dert ing | lodi
loans ex . erforming foans excluding reverse Liabilities and equity: €52.9bn
Assets: €52.9bn repurchase agreements quity

\_ REPOs /

Other assets ~6% ~7% Total equity
~4% Other liabilities

Assets under
~5% Debt instruments

insurance or

NPA Ratio reinsurance

2 . 6% contracts

Net loans and
advances ~56%
to customers

~15%
M Housing
~14% |nsurance contract liabilities

B Non-real estate activities

Consumer loans and
other

~63% Retail deposits

M Public sector other

LTD ratio
8 5 70/ Securities portfolio ~20%
L o Cash, ECB deposits .
& other demand ~4%
deposits

M Real estate construction
and development

~6% Deposits from ECB and repos
from credit institutions

|berCa|a -e Source: Company information as of September 30, 2024. 1 Source: Bank of Spain, as of September 2024.



Attractive savings franchise

4 I
11 p.p

Ibercaja’s regions
GDP above
national average

\_ )

4 )
Cc.28%

Market share in
Home Markets*
in terms of
deposits

- /
4 N

c.31%

Retail business
volume3 from
Growth Markets

- )
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Unique geographical mix with a combination of solid leadership in Home Markets! and growth potential in key economic

regions in Spain

. Ibercaja is mainly based in the northeast of Spain, which is the wealthiest area in the country. As a result, GDP per capita in Ibercaja’s regions

stands 11 p.p. above Spanish average?

. Ibercaja’s Home Markets?! account for 60% of retail business volume3: Ibercaja benefits from a strong regional leadership in these regions, with
a 28% market share* in terms of deposits (which provide stable and cheap funding)

. Undisputable leadership in Aragon with a 40% market share*in terms of deposits and 26% in terms of loans.

= Long-established presence in Growth Markets® which account for 31% of retail business volume3 (vs. 23% as of December 2021).

. Madrid is the second most important market for Ibercaja

Ibercaja’s main markets

N
F

Retail customer funds®

% — 3Q2024
Home
Growth M:rslf;ts
Markets £ °
25%
Rest of Home Markets B Madrid Mediterranean Basin

Performing loans ex REPOs

% — 302024
Home
Markets
37%
Growth
Markets '
48%

Rest of Spain

Source: Company information as of September 30, 2024; * Autonomous regions or provinces that were originally serviced by the Ibercaja Savings Bank, namely, Aragdn, La Rioja and Guadalajara, together with, as result of
the integration of Banco Caja3, Burgos and Badajoz; 2 Regional GDP weighted by retail business volume in all Ibercaja regions as of December 31, 2021. Source: INE, GDP per capita 2021 (latest available data); 3 Performing
loans excluding reverse repurchase agreements plus retail customer funds; 4 Source: Bank of Spain and company internal data as of 30 June, 2024.; 5 Growth Markets refer to the autonomous regions or provinces where we
expanded our business starting in 1989, namely, Madrid and the Mediterranean basin (Catalonia and Valencian Community); ® Sum of retail deposits and asset management and life savings insurance funds



High quality and diversified revenue mix

4 )
100%

Owned by
Ibercaja

\ %
4 I
€40.4bn
Asset
Mmanagement
and life saving
insurance
funds

- )
4 N

34%
AuM &

Bancassurance
% recurring

revenues

\_ )

iberCaja —e

In the late 80°s Ibercaja created a group of subsidiaries specialized in the management of mutual funds, pension
plans and insurance businesses. Today these companies provide a high quality and diversified revenue mix.

~ Ibercaja
Gestidn

Ibercaja
Pension

Ibercaja
Vida

Ibercaja
~ Mediacién

g Ibercaja Banco

(100% owned)

Mutual funds
management

Pension funds
management

Life risk
insurance

Non-life risk
insurance
broker

€25.1bn 6.5% market
AuM? sharel
€8.0bn 6.2% market
AuM1 share?
€7.6bn 3.6% market
Tech. Res.3 share3
i?‘::; Alliance with
. CASER
Premiums

O,
O,
@

Acaser

seguros

Breakdown of recurring revenues by product
% - OM2024

W Mutual funds
M Pension plans
M Life savings insurance products

Risk insurance

Banking
products
66%

AuM and
bancassurance
34%

Source: Company information as of September 30, 2024; * Source: Inverco as of September 30, 2024; 2 Source: Inverco as of September 30, 2024;
3 ICEA as of September 30, 2024,



A simple shareholder structure

Ibercaja’s current shareholder structure
%

Former Caja3 shareholders

Fundacién Bancaria ln;‘;réﬂ?acc'jz“ e Fundacién Caja Fundacién Circulo
Ibercaja Aragén Badajoz de Burgos
88.04% 4.73% 3.90% 3.33%

l v v 4

iberCaja —e

Simple shareholder structure: Fundacion
Bancaria Ibercaja is the main shareholder with
an 88.04% stake

As a banking foundation, Fundacion Bancaria
Ibercaja needed to reduce its stake in Ibercaja
Banco below 50% before December 2022 or
establish a Reserve Fund?2.

Fundacion Bancaria Ibercaja, decided to
establish a Reserve Fund equivalent to 1.75%
of Ibercaja Banco s RWAs.

Ibercaja Banking Foundation entirely fulfilled
the Reserve Fund in March 2024. As of
September 2024, the reserve fund amounts o
€329m (1.75% of RWAs).

Source: Company information as of September 30, 2024. Note: The relationship between Fundacién Bancaria Ibercaja and Ibercaja is governed by the Ibercaja Foundation Protocol.
The protocol is reviewed on an annual basis by the Bank of Spain; 2 Established by the Spanish Law 26/2013 on savings bank and banking foundations and Spanish Royal Decree 877/2015
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Customer funds B =

Customer funds Customer funds evolution YTD AuM and life insurance products
€m €m €bn
3Q2024 YTD
Customer deposits 33,518 -0.7% +3.3% 40
Current Accounts 28,452 -12.0% l 38
Time Deposits . 2,614
P >:00 ne 3879 3645 33
AuM & Life insurance products 40,368 6.9% _ _ 32
Mutual funds 25,950 9.7% s 22
Pension funds 6,794 6.3% 73,886
Life insurance products 7,624 -1.0%
Customer funds 73,886 3.3% : : ‘ ; ‘ ‘ ‘ ‘
4Q2023 Current Time deposits AuM and life 3Q2024 2019 2020 2021 2022 2023 3Q2024
accounts insurance
products

Customer funds grew by 3.3% or €2,380m YTD. In YoY terms, the growth amounts to €4,470m (+6.4%).

+ Time deposits increased by €3,645m and accounts for 15% of total customer deposits. The cost of new household time deposits in
9M2024 remained at 1.5%.

+  The excellent performance of the financial markets contributed €1,654m in the year.

AuM and life insurance products reach all-time highs, exceeding €40,000m, +6.9% in the year.

« AuUM and life insurance accounted for 54.6% of total customer funds.

iberCaja —e



Customer loans B =

New lending Performing loans ex repos Mortgages QoQ evolution
em €m % - QoQ
Others
L11% 5,076 3Q2024 YTD
4,562 Loans to households 18,817 -1.3%
Con§umer Mortgages 17,198 -1.2% 0.0%
lending
Consumer loans and others 1,618 -2.5%
Real estate Loans to companies 8,631 1.2%
lending
Non-Real estate companies 7,490 -0.5%
B Mortgages Real estate companies 1,141 13.9%
Public sector and others 1,219 20.5% -0.8%
on rea. =el-MPerforming loans ex repos 28,667 0.2% 1Q2024 2Q2024 3Q2024
companies

9M2023 9M2024

The volume of new lending in the year improved by 11.3% YoY to €5,076m.

This quarter, the good performance of new lending to non-real estate companies continued to stand out, increasing by 23.2% YoY to
€2,580m, and +31% YoY in Q3.

+ Boost in mortgages new production, which amounted to €467m in Q3, 9.4% higher than the previous quarter.
Performing loans excluding repos grew by 0.2% in the year thanks to the dynamism in companies and the change in trend in mortgages.
+ Loans to companies registered an increase of +1.2% in the year. In Q3, it represented a variation of +6.7% YoY.

+ Change of trend in mortgages as the portfolio remained stable in the quarter due to the good performance of new lending and the
decrease in early repayments.

iberCaja —e
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Overview of the P&L account

Net Interest Income
Net Fee Income
Net income under insurance contracts
Recurring Revenues
Gains/Losses on Financial Assets and Liabilities
Other Operating Income (Net)
of which: temporary bank tax
Gross Operating Income
Operating Expenses
Pre-Provision Profit

Total Provisions

of which: Credit Risk and Foreclosed Assets Provisions

Other Gains and Losses
Profit Before Taxes
Taxes

Net Income

9M2023 9M2024

501
331
79
912

-19
-29
885
-444
441
-111

-79

332
-52
280

509
356
106
970

-4
-15
47

951

-483
467
-73
-51

398
-146
252

YoY

+6.4%

Recurring

Revenues
YoY

+20.0%

Profit
Before
Taxes

13.2%

Adjusted
ROTE1?

Recurring revenues grew
6.4% YoY mainly driven by
strength of net fee income

Loan and foreclosed assets
provisions fell by 35.3%
YoY and CoR stand at 0.23%

PBT increased by 20.0%
thanks to the good
performance of recurring
revenues and CoR

Net income ex Cerro Murillo
wasup by 17.7% YoY.

Adjusted ROTE stand at
13.2%1

Source: Company information as of September 30, 2024. During the first half of the 2023 financial year, the company Cerro Murillo, S.A. was put into liquidation, which led to the activation of the future associated tax

loss. This transaction resulted in the recognition of €66 million under the heading of deferred tax assets in the consolidated balance sheet and under the heading of income tax on income from continuing operations in
the consolidated income statement. 1 Considering 9 months of the baking tax.



Net interest income B =

NIl breakdown evolution NIl quarterly evolution Customer spread
€m em o
5 3.0 3.4 3.6 3.7 3 3.6 —e—Loan yield
+1.4% 4./0—-—F T — o
0.3 0.5 0.5 0.6 0.7
Ol \).4 J.Z |\ DGDOSitS
+6% cost
-33 +40 164 174
— I
Customer
spread

T T T

202024 302024 1Q2023 2Q2023 3Q2023 4Q2023 1Q2024 2Q2024 3Q2024

9M2023 Rest of Retail margin 9M2024
factors

Net interest income in September grew by 1.4% YoY or €7m. In quarterly terms, Nil in Q3 registered an increase of 5.9% or €10m.

« This quarterly improvement was mainly due to a lower cost of wholesale financing (+€9m QoQ) thanks to the repricing of issuances at
lower rates and the recent repayment of senior debt.

Customer spread improved by €40m. In Q3, customer spread remained stable at 3.0%, 2.4x higher than before the interest rate hikes.

* Loan yield stand at 3.6%, with the fall from the peak still limited and much less pronounced than market rates. The cost of deposits
remained contained at 0.7%. The deposit beta! stand at 18%.

lberCa|a ‘e 1 Average cost of customer deposits in 9M2024 vs. Average 12-month Euribor in the period (3.52%).



Net fee income B =

Net fee income breakdown evolution Non-banking fees Fees % recurring revenuesi
£m £m % - OM2024
°A
+7.3% iBCI I -s. 7o
82 _— .
79 ntity 7 [ N .7
77 78 .
1 +26 356 Entity 6 [ N S22
331 —
- 72 Entity 5 | N s>
70
Entity 4 | 1>.0%
Entity 3 | N 10.0%
Entity 2 [N 10.0%
. . I [ I I I I I I \ Entity 1 _ 16,6%
9M2023  Banking fees Non banking 9OM2024 1Q2023 2Q2023 3Q2023 4Q2023 1Q20242Q2024 3Q2024
fees
B Non banking fees B Banking fees

Net fee income increased by 7.3% YoY or €24m in the period, fully explained by the good performance of non-banking fees.

« As of September, non-banking fees performed exceptionally well and advance +12.3% YoY as a result of the increase in volumes in AuM
and risk insurance products (non-life).

- Banking fees decreased by 1.2% YoY, impacted by lower fees for NPLs due to the good performance of the bank's loan portfolio.

Net fee income contributed 36.7% to recurring revenues, the highest % of diversification among Spanish financial peers.

|berCa|u ‘e 1 Peers include: CABK, BKT, SAB, UNI, ABANCA, KUTXA, BCC



Operating costs & pre-provision profit

Operating costs Adjusted cost to income ratio? Pre-provision profit
€m % €m

441
+9.0%

9M2023 Staff Others 9M2024 9M2023 9M2024 9M2023

Operating costs increased by 9.0% YoY.
- Staff costs grew €25m YoY (60% as a result of the union agreement).

Adjusted cost to income ratiol, which takes into account the banking tax, stand at 50.2%, slightly above 9M2023.
- Reported cost to income ratio reached 50.9% (vs. 50.1% in 9M2023).

Pre-provision profit grew 5.8% YoY €467m.

|berCa|u ‘e 1 Considering 9 months of banking tax

467

9M2024



Cost of Risk and Asset Quality €

Loans and foreclosed assets provisions Gross NPA NPA coverage ratio
€m £€m %

34 bps 23 bps 2.8% 2.6%
W NPL M Foreclosed assets B NPA

B NPLs B Gross value of foreclosed assets

|7-7.0%—l

830 772

88.2%

9M2023 9M2024 4Q2023 3Q2024 4Q2023 3Q2024
b.p. ' Cost of Risk (annualised) X% ' Gross NPA ratio

Loans and foreclosed assets provisions stand at €51m in 9M2024, 35.3% below 9M2023 levels and CoR stands at 23 bps.

+ Ibercaja keeps provisions of €45.4m due to the uncertainty generated by the macroeconomic outlook and the potential effects it
may have on the company s customer portfolio.

The stock of NPAs fell 7.0% in the year or €58m, and NPA ratio stand at 2.6%.

 NPLs remained flat and NPL ratio stand at 1.6% with a positive gap vs. sector of 179 bps? whereas foreclosed assets fell 19.2%
YTD thanks to asset sales.

NPA coverage ratio stand at 79.9% (88.2% for NPLs and y 65.3% for foreclosed assets).

+ Net NPAs amounted to €155m and represents 0.3% of the bank's total assets, one of the lowest in the Spanish financial system.

iberCaja —e



Net income B =

Net income ROTE breakdown evolution YoY

£€m £€m

H1Q m2Q 3Q M Cerro Murillo
280

oo " 1.0%
_v

)

+0.2% +0.6%

100
89 Y
+1.6%
T T T T T
2023 2024 9M2023 Cerro Murillo 9M202 Ex CM Recurring Operating Cost of risk Others* 9M2024 Banking tax 9IV!2024
revenues costs Adjusted

Ibercaja achieved a net profit in 9M2024 of €252m with an adjusted ROTE! of 13.2%. The reported ROTE reached 12.6%.

+  Excluding the impact of the extraordinary income of Cerro Murillo in previous year, net profit in 9M2024 would have increased by
17.7% YoY, in line with the growth of profit before tax (+20.0% YoY).

- Business dynamics (revenues, expenses and cost of risk) contributed +1.6% to ROTE as of September 2024.

+ Net profit for 3Q standalone increased by 6.0% QoQ and 13.1% YoY.

. . 1 Considering 9 months of the tax on banks
|berCa|a ‘e “Includes other P&L items and changes in equity.



Liquidity and ALCO portfolio

Main liguidity and funding ratios Breakdown of funding structure
% - 3Q2024 % - 3Q2024
LCR NSFR ECB & interbank:
73,886 8.6%
AuM & life SP, T2,y AT1;
225.1% 144.5% insurance 4.7%
products
Covered
bonds; 2.6%
LTD Core
Core customer _ .
customer deposits; RMBS; 0.2%
85.7% deposits 83.8%

Ibercaja maintains a sound liquidity and funding position, with a highly granular deposit base.

 LCRratio reached 225.1%. Liquid assets stand at €13,195m, 24.9% of total assets.
+ Customer deposits accounted for 83.8% of Ibercaja’s external funding.
 LTD ratio stand at 85.7% and NSFR ratio reached 144.5%.

ALCO portfolio? decreased by 7.7% in the year to €10,390m.

ALCO portfolio breakdown

% - 3Q2024

Private fixed income; 1.7%

Foreign public debt; 10.5%

Spanish public admin;
{:).3(%)

SAREB; 13.4%
Spanish public debt;

68.2%

« Spanish sovereign debt accounts for 68.2% of the portfolio. 94% of ALCO assets are considered as High-Quality Liquid Assets (HQLA).

Duration stands at 2.1 years?2.

iberCaia —e 1Excludes insurance activity

2|ncludes interest rates swaps



MREL

MREL Ratio
% RWAS Buffer
23.5% 1.7%
21.8%
mCET1
5.6%
HAT1

EEETEE ..

SP

H 2024
Requirement
CBR

sep-24 2024 Requirement

Ibercaja maintains a buffer vs its 2024 MREL requirement* of 169 bps and of 446 bps in terms of MREL leverage requirement.

MREL Leverage Ratio
Buffer

4.5%

mCET1

2.3%

ATl

T2

SP

H 2024
Requirement

IberCOlﬂ —e Source: Company information as of September 30, 2024. Total MREL requirement including the combined buffer requirement




Solvency

Solvency ratios — Fully loaded Capital Total Phased-In vs. SREP
% - % -
WmCET1 M Total capital BMCET 1 AT1 T2 17.86%
17.3% 17.8% MDA 2.60%
12.50% 5.24%*

2.50%

4Q2023 3Q2024 SREP 2024 3Q2024

Strong profitability levels and a payout ratio of 40% boost solvency ratios in the period.
+ CET1 fully loaded ratio reached 13.3% (+63 bps YTD).

- Total capital fully loaded reached 17.8% (17.9% phased-in).

 Ibercaja has an efficient capital structure, and its MDA ratio stand at 524 bps.

All ratios are calculated 100% with standard models. Ibercaja targets the approval of IRB models by the end of 2026.

|berCa|u e' 1 MDA distance excludes AT1 & T2 excess vs. SREP requirement



@ OM2024 key highlights: A resilient and differential business mode| ==

Net interest Net Fee Adjusted Cost to
income Income Income ratio?
=
iy . +1.4% +7.3% .

b Recurring revenues grew 6.4% YoY s Yoy 50.2%
NPAs var. NPA Ratio NPA Coverage

Q Credit risk provisions fell by 35.3% YoY and the -7.0% S e a0

cost of risk stand at 23 bps YTD T 4
Adjusted ROTE!
@ﬁ Adjusted net profit2 increased by 17.7% YoY in line
- with profit before taxes evolution

N N N .o . . CET1FL MDA Distance LCR
- Ibercaja achieved a significant rise in its solvency
& \ thanks to a strong profitability and a moderate @ iZ: 225%
payout ratio o

ibercaia _e 1Considering 9 months of the baking tax
° 2Net profit for 9M2023 is adjusted for the extraordinary tax revenue of €66m, due to the liquidation of Cerro Murillo:
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New Strategic Plan
“AHORA lbercaja"




@ Strategic Plan 2024-2026: medium-term financial targets €

Main medium-term targets:

AHORA
IBERCAJA

Solvency

13.5%-14.0%

CET1FL

17.8% - 18.3%
40%
>190%

‘ ;¥m3.5%

- PO e o
 <0.35%

P
. ¢ . . - : - - -
. St 7
: > - A - A
ol  cf” H.¥ 1 4 f ? P
» ] » . x RESGE =,
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{
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Credit rating analysis

Issuer Rating

Long Term Outlook
Mooby’s Baal Stable
19/03/2024
F itchRatings BBB Stable
13/05/2024
S&P Global BBB- Positive

29/04/2024

Upgrades during 2024

iberCaja ~&:

Sp

Baal

Debt instruments

T2

Baa3

BB+

AT1

Ba2



lbercaja launches Pensumo — pension for consumption €

This App allows its users to receive contributions in an individual pension plan (Pensumo Pension Plan managed by Ibercaja Pensién)
every time they shop at a commercial establishment associated with Pensumo with a credit, debit or prepaid financial card, thus
linking retirement savings with consumption. o

Ibercaja reinforces its innovation position to promote the democratization of savings management. p pe nsumo

v Users: for each purchase made, a percentage is received which can be accumulated to Pensumo

Value generation Pension Plan, the plan grows due to daily habits, a simple system and no associated costs.

for users and
businesses v Businesses: It allows to increase sales (average ticket and recurrence); have more visibility

through the app and attract new consumers; help customers save for their retirement (developing
the business's CSR); no registration fees or minimum contract period.

.. v Support for establishments and online platforms: Agreements with Amazon, Hosteleria de Espafa
Initial agreements and the Fintech Coinscrap Finance (with more than 100 establishments, including Dectahlon, lkea,
and CSR and Fnac, Lidel, Adidas, Sephora...).

Social v

. Pensumo is positioned as the only loyalty pension plan by consumption and with social
Commitment

compromise: a contribution to sustainable economic growth by adding to retail activity a
measurable social benefit such as the generation of a pension in each transaction.

iberCaja —e



&) Ibercaja buys Orange Bank's technology platform €

During the first half of 2024, Ibercaja has reached an agreement to acquire the technological platform and the specialized IT team of
Orange Bank Spain, considered one of the most advanced in the Spanish financial system. This operation is key to achieve the strategic
ambitions in consumer lending and payment businesses defined in the 2024-2026 Strategic Plan "Ahora Ibercaja" .

x

V/\N
)

=2

&

iberCaja —e

"Agile" operating model with a qualified team with highly relevant profiles for Transformation

* Product-service-oriented operating model with a focus on the customer and the incorporation of an IT team of highly qualified
people

Key functionalities to accelerate Ibercaja's Consumer business

+ The platform has widely developed functionalities such as onboarding, pre-qualified loans and cards and the possibility of
developing new additional functionalities such as non-pre-qualified consumer loans or point-of-sale loans

Modern, robust and scalable architecture aligned with Ibercaja's targeted architecture

+ Platform based on a cloud-native architecture with a specialized modern core



Following maturities €

Following maturities I Executed debt issuances during 2024
£€m
B CBs W SP T2 HAT1 @ EUR 500m 4.5NC3.5 Green SP notes
(01/24)
Ibercaja has a maturity schedule that
meets its financing needs

2025 2026 2027 > 2027

Source: Company information as of September 30, 2024.

iberCaja —e



Board of Directors

Sound corporate governance, already Ibercaja’s Board of Directors

complying with the main recommendations
of the Spanish Corporate Governance Code

v' Separation between executive CEO and
non-executive chairman roles

v’ Board composed of 45% independent
directors

v 36% of the Board composed by women

v All relevant board committees?! chaired by
an independent director

WE HAVE A CLEAR
GOVERNANCE STRUCTURE

iberCaia —e Source: Company information as of September 30, 2024; 1 Audit and compliance,

Francisco Serrano Gill de Albornoz

(Chairman)

Maria
Lopez Valdes

Maria Luisa
Garcia Blanco -

Natividad iberCaja
Blasco de las Heras

Félix
Longas Lafuente

Victor Iglesias Ruiz
(CEO)

Il Executive Il Proprietary

appointments, compensation and large risks and solvency committees

Vicente
Condor Lopez

Jes(s
Tejel Giménez

José Miguel
Echarri Porta

M2 Pilar
Segura Blas

Enrique
Arrufat Guerra

Il Independent



Balance sheet

52,901 52,901
. €m Cash, central banks
deposits & interbank Deposits / repos from
credit institutions .
Debt securities 10,445 €m
Equity instruments & . Current and savings 28.452
quity Instruments 301 Securities 10,746 — accounts ’
associates —> tfoli
portiotio (20.3%) Time deposits 5,066
Total 10,746 :
Total 33,518
on o
€m
Residential mortgages 17,374 Covered bonds 1,058
SME / Corporates 7,726 RMBS 96
Net customer » .
Consumer & others 1677 [ 7 — ;CO"Q. customer Subordinated debt 490
eposits
i 1,162 Senior debt 1,048
RE developers & construction Gross loans: £29,858m
Public sector, repos & others 1,919 Provisions: €434m Total 2,690
Gross customer loans 29,858 €m
Tax liabilities 202
Hedging derivatives 372
‘ Provisions 194
€m Other liabilities 1,472
. 2.690 (5.1%) Pebt <+— Total 2,240
Tangible assets 931 o . instruments
Non-current assets held
120
for sale (1:_’2;) Insurance em .
Hedging derivatives 146 A contract s .

) Insurance company 7,719 liabilities Shareholders’ equity 3,465
Intangible assets 392 portfolio (14.6%) of which: AT1 350
Other assets 156 2,240 (4.2%) Other liabilities — <€— Other comprenhensive 24
Total 1,744 Tax assets 1,171 (2.2%) income

otal 3 N 270, . . . .
P  Other assets 1.744 (3.3%) 3,498 (6.6%) Equity <+ Minority interests 0
o Total 3,498
Total Assets Total Liabilities and Equity

iberCaia e. Source: Company information as of September 30, 2024.



E Glossary €

Recurring Revenues

Recurring Costs

Recurring Profit before Provisions
NPL ratio

NPL coverage ratio

Foreclosed Assets coverage ratio
Non-performing Assets (“NPAs”)
Net NPAs

NPA ratio

NPA coverage ratio

Cost of Risk

Available liquidity to total assets
Loans-to deposits ratio (LTD)

Net Stable Funding Ratio

Liquidity Coverage Ratio

iberCaja —e

Net interest income plus net fee and commission income and net exchange differences plus net income from insurance contracts

Personnel expenses plus other administration expenses plus amortisation and depreciation minus extraordinary expenses
(redundancy plan)

Recurring revenues minus recurring costs

Doubtful balances in loans and advances to customers divided by gross loans and advances to customers
Loans and advances to customers impairments divided by balances in loans and advances to customers
Foreclosed assets impairment losses (since loan origination) divided by gross foreclosed assets

Sum of doubtful balances in loans and advances to customers and gross foreclosed assets

Sum of doubtful balances in loans and advances to customers and net foreclosed assets

Gross non-performing assets divided by gross loans and advances to customers plus gross foreclosed assets

Sum of foreclosed assets impairments and loans and advances to customers impairments divided by gross non-performing assets

Sum of impairments associated with loan and foreclosed assets divided by the average balance of the sum of gross loans and
foreclosed assets

Sum of cash and central banks, available on policy, eligible off-policy assets and other marketable assets not eligible by the Central
Bank, in accordance with the criteria established in the Bank of Spain's official statement LQ 2.2 divided by total assets

Net customer loans (ex. repos) divided by customer deposits (ex. repos and covered bonds)
Amount of available stable funding relative to the amount of required stable funding

High quality liquid assets divided by net outflows during the following 30 days
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